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FOREWORD 
 

The Sector Skills Plan and Strategic Plan both inform the development of the Annual Performance Plan 

to ensure that interventions addressing the needs as defined through an interrogation of national priorities  

are met.  The following three National Priorities were identified to provide guidelines to BANKSETA:  the 

National Skills Development Strategy III, the National Development Plan and the State of the Nation 

Address. 

 

The key objective of the Annual Performance Plan is to reflect specific performance targets that the 

institution will aim to achieve in the relevant budget year/s in accordance with the BANKSETA Strategic 

Plan 2015/16 – 2019/20.  It particularly demonstrates the alignment to National Skills Development 

Strategy (NSDS) outcomes and outputs as well as the management of performance thereof (inclusive of 

monitoring and evaluation).   

 

BANKSETA has identified the following five strategic focus priorities to which relevant projects are 

implemented: 

 Leadership culture and morale (internal) 

 Research and capability building (including Impact and Measurement) 

 Programme innovation within budget (Including workers, unemployed youth and Rural Reach) 

 Partnerships engagement and reputation (including alternative banking, SME Support and 

support of public providers) 

 Digitalisation dilemma  

 

The Sub-Programmes that form the Annual Performance Plan links to the achievement of goals within 

the National Skills Development Strategy as well as the skills needs of the sector as outlined in the SSP.  

It also provides the baselines to use as measurements for programme success.  The targets set in each 

of the programmes against budget allocations reflects the achievement of the success of BANKSETA 

interventions and the impact on the banking sector.   

 

I am confident that once again for the 2019/20 year, BANKSETA will strive to utilise resources efficiently  

and perform above the targets set and will continue to create innovative programmes to meet the 

demands of the sector. 

 

 

 

 

_____________________________ 

Nosipho Mia Makhanya 

BANKSETA Board (Chairperson) 
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Part A: Strategic overview 
 

BANKSETA Vision 

BANKSETA is recognised as a Centre of Excellence and innovation for Human Resource 

Development in the banking sector. 

 

BANKSETA Mission 

To support transformation and people development and, through partnerships, enable 

stakeholders to advance the national and global position of the broader banking and 

alternative banking sector. 

 
1. Updated situational analysis 

BANKSETA engages in a review process annually to ensure that its strategy, structure, budget 

allocations and operating model remain aligned to its skills development mandate whilst aligning 

to the changing SETA landscape as detailed in the White Paper on Post School Education and 

Training. 

 

1.1 Performance delivery environment 

The South African economy grew by 1.3% in 2017 compared to 2016.  The annual growth 

exceeds National Treasury’s expectation of 1% growth.  The fourth quarter experienced the 

highest growth rate of 2017, with the economy expanding by 3.1% quarter-on-quarter.  The 

strengthening in economic activity over 2017 was partly driven by the agriculture industry 

bouncing back from one of the worst droughts in recent history.  The largest positive contributor 

to growth in GDP in the fourth quarter was the agriculture, forestry and fishing industry, which 

increased by 37.5% and contributed 0.8 of a percentage point to GDP growth.  The trade, 

catering and accommodation industry increased by 4.8% and contributed 0.6 of a percentage 

point to GDP growth.  The manufacturing industry and finance, real estate and business services 

increased by 4.3% and 2.5% respectively, and each contributed 0.5 of a percentage point to 

GDP growth.  The mining and quarrying decreased by 4.4% and contributed -0.3 of a percentage 

point to GDP growth. 
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Figure 2:  % Contribution to GDP 

 
Source:  Statistics SA 

 

 

According to SARB, the Bank Supervision Department (BSD) issued two new commercial 

banking licences and one co-operative banking licence in 2017.   BSD also launched the 

Prudential Authority (PA) on 1 April 2018.  Progress was made in placing the ‘new’ African Bank 

on a sustainable footing as the new bank has made good progress with the execution and 

delivery of its strategy, which includes diversifying its product offering to become a retail bank, 

widening its customer base and broadening its distribution channels.  

 

The growth rate in banking sector assets remained in an upward trajectory.  The balance sheet 

structure of the South African banking sector is dominated by five large banks, which collectively 

held 90.5% of the total banking sector assets as at 31 December 2017. Local branches of foreign 

banks held 5.9% of banking sector assets, while other registered banks collectively represented 

3.7%.  Total banking sector assets amounted to R5 157 billion. The annual growth rate in 

banking sector assets accelerated to 5.7%. The growth in banking sector assets in 2017 was 

apparent through increases in loans and advances, investment and trading securities, short-

term negotiable securities, and derivatives.  The overall growth in gross loans and advances 

remained slow in 2017, on the back of a subdued macroeconomic environment. As at the end 

of December 2017, gross loans and advances recorded an annual growth of 2.5%. The growth 

rate receded towards the end of 2017, as evidenced by a decline in the growth of term loans, 

foreign currency loans and specialised lending. Slow growth in respect of home loan advances 

was evident throughout 2017, as this category grew, on average, by 3.0% year on year.   

 

-0,4 -0,2 0 0,2 0,4 0,6 0,8 1

1

% Contribution to GDP

Taxes/Subsidies Personal Government Finance

Transport Trade Construction Electricity

Manufacturing Mining Agriculture



8 
 

Banking sector assets were mainly funded by deposits, current accounts and other creditors, 

which constituted 86.4% of banking sector liabilities. Derivatives and other trading liabilities as 

well as term debt instruments represented 7.4% and 4.0% respectively of total liabilities. 

Deposits comprised mainly fixed and notice deposits (28.5%), current accounts (20.9%) and call 

deposits (19.0%). Wholesale funding remained the largest source of funding to the banking 

sector and represented 44.1% of total funding. Retail deposits represented 26.3% of banking 

sector funding.  The banking sector remained profitable in 2017, despite a slow growth in 

operating profit. The 12-month moving average operating profit growth rate decreased 

throughout 2017, reaching 2.4% year on year in December 2017, mainly due to a decline in the 

growth of net interest income and an increase in operating expenses. The 12-month moving 

average return on equity (ROE) ratio deteriorated in 2017, ending the year at 16.0%, while the 

return-on-assets (ROA) ratio remained relatively stable at 1.3%. The 12-month moving average 

cost-to-income ratio deteriorated to 56.6% at the end of 2017. 

 

The total assets of co-operative banks reached R121 million for 2017. The performance of the 

combined results of the two registered co-operative banks has improved year on year. The total 

income of the co-operative banking sector increased by 22.2%, R14.3 million. Total assets 

increased by 12.9%, to R121 million, which was mainly driven by growth in loans. Total capital 

also increased by 27%, to R16.1 million, which is attributed to increased retained earnings and 

reserves. The co-operative banking sector’s capital adequacy ratio increased to 11.9% at the 

end of February 2017, which is well above the required 6%. 

 

In its 2017-2018 Global Competitiveness Report, the World Economic Forum (WEF) ranked 

South Africa 61st in its Global Competitiveness Index out of 137 economies.  South Africa 

remains one of the most competitive countries in sub-Saharan Africa, and among the region’s 

most innovative (39th) but it drops 14 positions in the overall rankings. South Africa’s economy 

is nearly at a standstill, with GDP growth forecast at just 1.0 percent in 2017 and 1.2 percent in 

2018, while its unemployment rate is currently estimated above 25 percent and rising. Political 

uncertainty in 2017 has decreased the confidence of South African business leaders: although 

still relatively good in the African context, the country’s institutional environment (76th), financial 

markets (44th), and goods market efficiency (54th) are all rated as weaker than last year.   

Corruption, crime and theft, government instability, tax rates, inefficient government 

bureaucracy are ranked as the top five most problematic factors for doing business in South 

Africa. 

 
As per data extracted from the various data sources the banking sector comprises the following 
employers: 

http://www.weforum.org/reports/global-competitiveness-report-2015-2016
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Table 3:  Employer Groups 

Group  Employer Sub-group Number 

Monetary 
Authority:   

South African Reserve Bank and Corporation for Public 
Deposits 

2 

Regulatory 
Organisations 

CBDA, NCR, FSCA 3 

Banks: South African Registered Banks:  Locally Controlled 12 

South African Registered Banks:  Foreign Controlled 6 

South African Registered Mutual Banks 3 
South African Branches of Foreign Banks 15 

Public Sector Banks (Postbank and Landbank) 2 

Representative office of foreign banks 36 

Finance and 
Micro-lenders 

Finance Companies 51 

National Credit Regulator Registered Lenders 5 603 
National Credit Regulator:  debt Counsellors 2 191 

National Credit Regulator:  Credit Bureaus 14 
Public Sector 

Financial 
Intermediaries 

Government Financial Intermediaries:  National  7 

Government Financial Intermediaries:  Provincial 2 
Government Financial Intermediaries:  Local 1 

Holding 
Companies 

Holding Companies 16 
Trust Companies 16 

Nominees Companies 108 

Co-op banks and 
CFIs 

Co-operative Banks with a total of 2 143 members 2 
CFIs with a combined membership of 22 579 members 24 

Fintech 
Companies 

Approximately 100 fintech companies operate in South 
Africa 

 

Stokvels 11.5 million people, 811 000 groups 
 

 

Source:  BANKSETA 2018 

 
According to SARB, the 18 registered banks reflect an annual growth as follows: 
 
Table 4:  Annual Growth Rates of Registered Banks 
Name of Bank Annual growth 

ABSA Bank Limited 7.5% 
African Bank Limited -14% 

Albaraka Bank Limited 10.10% 

Bidvest Bank Limited 21.39% 
Capitec Bank Limited 21.34% 

Commonwealth Bank of South Africa Limited  100% (new license) 
Discovery Bank Limited  100% (new licence) 

First Rand Bank Limited 10.23% 
Grindrod Bank Limited 9.91% 

Habib Overseas Bank Limited 4.61% 
HBZ Bank Limited 14.97% 

Investec Bank Limited 7.29% 
Mercantile Bank Limited 8.97% 
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Nedbank Limited 2.6% 
Sasfin bank Limited 14.29% 

The South African Bank of Athens Limited 3.95% 
The Standard Bank of South Africa Limited  1.64% 

Ubank Limited 12.90% 
Source: BANKSETA 2018 

 
According to the SARS Levy data, 764 companies pay skills levy to the BANKSETA.  The 

analysis below is based on the companies that submitted their Annexure 2 data to BANKSETA 

in 2018.  Workplace Skills Plans were received from 373 companies made up of 240 small 

companies, 41 medium companies and 92 large companies.   There is no direct correlation 

between the number of the employers in terms of size, skills levy and number of employees.   

 

Figure 3:  Employer Distribution according to size 

 
Source:  BANKSETA 2018 
 

In terms of the geographic distribution of employers across the nine provinces, the figure below 

indicates that most employers are based in Gauteng.  39% of are in Gauteng and this is 

expected as the big four banks have their head offices in this province.  Western Cape also has 

the second largest number of employers.  The province with the least number of employers is 

the Northern Cape.   

 

Figure 4:  Geographic Distribution of Employers 

 
Source:  BANKSETA 2018 
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1.2 Organisational environment 

 

BANKSETA is located in Midrand in Gauteng with a regional footprint in Limpopo, Eastern Cape 

and Free State.  It comprises the following core divisions:  Skills Planning and Research; 

Finance incorporating Supply Chain Management, Internal Audit, Governance, Corporate 

Services incorporating Communications, Information Technology and Human Resources and 

the Operations Division that focus primarily on the disbursement of discretionary grants and the 

Quality Assurance of training service provision.  The BANKSETA Board provides strategic 

direction and guidance to the Executive Management Team.   

 

Service Level Agreement with DHET 

On an annual basis the DHET negotiates a set of targets and deliverables for the BANKSETA.  

The Service Level Agreement forms the foundation for the development of the Annual 

Performance Plan as most activities within the SETA is aimed at meeting/exceeding the targets 

set.  The targets provide the benchmark for planning whilst the skills development 

needs/demands provides guidance in terms of the interventions/programmes/qualifications 

forming the basis of the PIVOTAL programmes.  On a quarterly basis as mandated by the DHET, 

BANKSETA reports on the progress made towards the achievement of the targets set.   

 

Governance 

Board members are appointed in terms of the BANKSETA Constitution, in line with the Skills 

Development Act (Act No. 97 of 1998) (and the Standard Constitution of SETA Regulations, 

Section 13 (1) of Skills Development Amendment Act, Act 26 of 2011). The Board represents 

organised labour through the Banking Employees Forum, organised employers through the 

Banking Employers Forum, and community organisations, professional body or any bargaining 

council or government department (where relevant), as approved by the Minister. Employers 

and employees are equally represented on the Board. All members of Board are bound by the 

BANKSETA Code of Conduct.  All Board members are aware of their fiduciary responsibilities 

and the need for fair, transparent and accountable decisions and actions.  Board also meets 

annually to discuss the BANKSETA strategy and strategic objectives.  Currently, there are four 

permanent Board committees in place to assist the Board in discharging its governance 

obligations. These committees are the Audit and Risk Committee, the Finance and 

Remuneration Committee, the Executive Committee and the Governance and Strategy 

Committee which assists in the oversight and monitoring of BANKSETA operations, strategic 

planning and constitution requirements.  The Risk Management Committee is also a sub-

committee of the Audit and Risk Committee, and monitors the performance of risk management. 
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As the term of the previous Board came to an end in March 2018, BANKSETA engaged in the 

process of appointing a new Board in consultation with the DHET.  The new Board is fully 

constituted and a workshop was arranged to ensure new Board members understand the 

Strategic and Governance requirements of BANKSETA.    

 

Establishment of Committees 

In addition to Board Committees, several advisory committees exist to provide expert advice on 

various aspects to support the delivery mandate.  The Sector Skills Planning is supported by 

the Skills Planning Committee comprising senior managers from the various employer 

organisations and provides human resource development expertise to inform skills planning.  

The Skills Development Sub-Committee comprises Skills Development Facilitators/Managers 

who serve as a link with the various employer organisations and advises on skills development 

interventions to meet the demands of occupational shortages and skills gaps.  Various ad-hoc 

project specific committees which are term specific are formed to guide the operational delivery 

of the project.  These committees also play a key role in advising on the value of the 

interventions and whether they should be changed, continued, etc.   

 

Stakeholder Engagement and Partnerships 

The Stakeholder Engagement Strategy provides detailed guideline on engagements with 

various stakeholders who influence the strategic and operational mandate of BANKSETA.  

Engagements with stakeholders take place at various levels to ensure participation of all 

relevant stakeholders at both strategic decision making and operational levels.  Stakeholder 

input into the strategic planning and skills planning is imperative to ensure alignment of 

BANKSETA strategies to sectoral needs.  On an annual basis a stakeholder engagement plan 

is developed and a stakeholder health index measures the importance and value of these 

relationships.  The annual stakeholder satisfaction survey is conducted to evaluate and to 

ensure continuous improvement and to identify mechanisms to strengthen stakeholder 

participation and relations.   

 

Balanced Scorecard and Performance Management 

To assist in strategy execution, the BANKSETA has introduced a Balanced Score Card, which 

is directly linked to the approved strategy and the annual performance plan. The Balanced 

Score Card is proving invaluable in ensuring that all resources are mobilised towards achieving 

the strategic themes and targets set for the year.    
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The Balanced Score Card has a dashboard consisting of four key themes and specific 

measures to map progress. The themes are composed of the following: 

 Stakeholder Perspective:  A professional centre of excellence for skills development 

in the banking and microfinance industry 

 Financial Accountability and Governance Perspective: A cost effective, well governed 

and compliant organisation striving for an optimal return on investment in skills 

development 

 Internal Business Processes Perspective: Seamless, best practice business 

processes that enable high quality skills development and credibility  

 Learning and Growth Perspective: Performance driven, capable and resilient 

BANKSETA   

 

Human Resources 

The approved staff complement of the SETA is 64 persons (currently with 5 vacancies).  

BANKSETA has insourced functions of internal audit, supply chain management, finance and 

information technology.  The recruitment strategy and process ensures that the appropriate 

expertise is sourced in line with the approved Employment Equity Plan. BANKSETA 

management and staff support the principle of lifelong learning and continued professional 

development by providing opportunities for study and training.  This leads to a workforce that is 

continuously up-skilled and capable to advise the sector on skills related matters.  On an annual 

basis BANKSETA implements a values assessment survey to measure the extent to which the 

staff upholds the values of the organisation.   

 

Internal Business Processes and Systems 

The BANKSETA has several systems to support its operations including a Management 

Information System, a finance and purchase order system, as well as HR and Payroll system).  

The SETA management information system is a comprehensive system that includes learner 

management, project management, and employer WSP/ATR management, amongst others.  

The finance and purchase order system tracks all financial related transactions.  The HR Payroll 

system allows the full human resource functions to be managed electronically.  The Knowledge 

Bank is an online knowledge portal within the BANKSETA website utilised for the dissemination 

of research and skills planning outputs.  

 

Internal Audit Function 

The mission of the internal audit function, in accordance with the Institute of Internal Auditors 

(IIA) is to provide independent, objective assurance and consulting services designed to add 

value and improve the operations of BANKSETA. Internal Audit thus assists the BANKSETA to 
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accomplish its objectives by bringing a systematic and disciplined approach to evaluate and 

improve the effectiveness of risk management, internal controls, and governance processes, as 

articulated in its Internal Audit Charter.   In doing so, the internal audit function adheres to the 

standards as laid down by the Institute of Internal Auditors for the Professional Practice of 

Internal Auditing and Code of Ethics.   

 

The Department consists of the Head of Internal Audit, who has overall responsibility for the 

function and is supported by two Internal Audit specialists, with sufficient knowledge, skills, 

experience, and professional certifications to carry out the function’s responsibilities.  To ensure 

the independence of Internal Audit, the function reports functionally to the Audit & Risk 

Committee and has full and unrestricted access to the Chairperson of the Audit and Risk 

Committee, the Board and to the Chief Executive Officer. 

 

Materiality and Significance Framework 

The Accounting Authority has prepared a materiality and significance framework in terms of the 

PFMA and Treasury Regulations.  BANKSETA is of the view that criminal conduct should not 

be tolerated within the SETA environment and hence has not included any amount resulting 

from criminal conduct in the materiality and significance framework.  In terms of fruitless and 

wasteful expenditure caused by gross negligence or any other circumstance, BANKSETA has 

taken a very strong view in that fruitless and wasteful expenditure of any kind should not be 

tolerated within SETA environment and hence BANKSETA has not included any amount arising 

from fruitless and wasteful expenditure in the materiality and significance framework.  Based on 

the materiality and significance framework, BANKSETA has set its materiality and significance 

amount to 0.35% of gross revenue for the 2019/2020 Financial Year. 

 

ICT Governance 

IT governance exists to inform and align decision making for Information Technology planning, 

policy and operations in order to meet business objectives, ascertain that risks are managed 

appropriately and verify that resources are being used responsibly and strategically. IT 

Governance continues to feature highly on the agenda within many organisations as Corporate 

Governance increasingly realises that IT touches every area of the organisation and contributes 

as an essential enabler of future business opportunities. IT Governance covers the culture, 

organisation, policies and practices that provide this kind of oversight and transparency of IT. 

 

BANKSETA adopted the COBIT 5 as the governance framework for effective implementation of 

IT Governance, and the organisation culture and size are also drivers that need to be considered 

for governance.  IT governance is not an isolated discipline but it is an integral part of overall 
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corporate governance.  The difference between IT governance and corporate governance is the 

resources being leveraged to achieve business objectives. 

 

BANKSETA identified the following areas as the minimum for IT Governance: 

 EDM01: Governance framework setting and maintenance - The IT Governance Framework 

will be revised on an annual basis. 

 APO01: Manage the ICT management framework 

 APO02: Manage strategy 

 APO03: Manage enterprise architecture 

 APO05: Manage portfolio 

 APO10: Manage Suppliers 

 APO12: Manage Risk 

 APO13: Manage security 

 BAI01: Manage security: Manage programmes and projects 

 DSS01: Manage operations 

 DSS04: Manage continuity 

 MEA01: Monitor, evaluate and assess performance and conformance 

 Change management Plan. 

 

Reporting 

BANKSETA ensures that all reporting protocols are strictly adhered to and that all timelines set 

are met.  BANKSETA undertakes quarterly performance reporting to the Department of Higher 

Education and National Treasury in accordance with SETA performance management 

requirements.  All skills planning reporting are met timeously; for example the submission of the 

Annual Sector Skills Plan, etc.  On an annual basis the Annual Report is prepared and tabled at 

the BANKSETA Annual General Meeting.   

 

Monitoring and Evaluation 

BANKSETA measures monitoring and evaluation on two levels:  organisational effectiveness 

and efficiency as well as skills development programme performance.  Organisational efficiency 

relates to the measurement of internal processes whilst the latter relates to the evaluation of 

skills development interventions using tracking and tracer studies.  Monitoring and evaluation at 

a strategic level measures the impact and outcomes against the achievement of strategic 

objectives on a 3 – 5 year basis, whilst monitoring and evaluation at an operational level is 

largely measured annually against the achievement of targets/outputs set.   
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2. Revisions to legislative and other mandates 

 

BANKSETA is governed by the following legislative mandates: 

 Skills Development Act 1998 (Act No 97 of 1998) as amended  

 Skills Development Levies Act, 1999 (Act No 09 of 1999)  

 Regulations published in the Government Gazette, No. 35940, 03 December 2012 

regarding Monies Received by a SETA and Related Matters  

 South African Qualifications Authority Act, 1995 (Act No 58 of 1995)  

 The National Qualifications Framework Act, (Act No. 67 of 2008)  

 Public Finance Management Act (Act No 29 of 1999)  

 Employment Equity Act, 1998 (Act No 55, 1998).  

 Promotion of Access to Information Act, 2000 

In terms of the Skills Development Act, 97 of 1998, BANKSETA was established on 20 March 

2000 for a five-year period ending March 2005. This was extended for another five years on 03 

March 2005.  Subsequent to the move to the Department of Higher Education and Training in 

2010, the Minister of Higher Education and Training further announced on 9 November 2010 

that the BANKSETA be re-established for an additional five years until 2016.  In accordance 

with the Government Gazette (No 39260 and 39263 respectively), the SETAs have been re-

established and the NSDS III extended until 31 March 2020.  

 

The scope of coverage of the BANKSETA, as approved and set out in the Government Gazette 

Notice No. 265 of 20 March 2000 and for the period 2011 – 2016 (with the re-establishment 

period until 2020), includes the following areas: 

 Central Banking 

 Other Monetary Intermediation 

 Activities of holding companies 

 Trusts, funds and similar financial institutions 

 Financial leasing 

 Other credit granting and micro-lending 

 Other financial service activities, except insurance and pension funding activities, NEC 



 
 

 

3. Overview of 2020 budget and MTEF estimates 

 

3.1 Expenditure estimates 

Summarised table of medium term revenue/expenditure estimates with amounts in R’000 are 

as follows and considers BANKSETA’s forecasted revenue for that period.  

 

 

 

 

 

 

 

 

 

Rmillions

2016/17 

Actual

 2017/18 

Actual 

 2018/19 

Approved 

Budget 

 2019/20 

Proposed 

budget 

% 

Increase 

Over 

2018/19 

budget

2020/21 

projected 

Budget

2021/2022 

projected 

Budget

REVENUE

  Mandatory levies 20% 157.93   170.40   188.88   197.60   5% 206.39    215.68    

  Discretionary levies 49.5% 415.34   453.91   467.48   489.06   5% 510.81    533.80    

  Admin levies 10.5% 86.75     92.61     99.16     103.74   5% 108.35    113.23    

Total Skills Development Levies (80%) 660.01   716.92   755.53   790.40   5% 825.55    862.70    

Penalties and interest 29.12     48.39     -         -         -          -          

Total SDL, penalties and Interest 689.14   765.30   755.53   790.40   5% 825.55    862.70    

Other revenue

Other revenue 0.11       0.08       -         -         0% -          -          

Donations for special projects -         

Investment Income 46.25     44.05     30.00     31.01     3% 26.00      26.73      

Total exchange revenue 46.36     44.13     30.00     31.01     26.00      26.73      

TOTAL REVENUE 735.49   809.44   785.53   821.41   5% 851.55    889.43    

EXPENDITURE

Mandatory grant expenditure (151.17)  (165.65)  (183.22)  (191.67)  5% (200.20)   (209.20)   

Mandatory grant claim ratio 96% 97% 97% 97% 97% 97%

Discretionary grant expenditure (506.45)  (594.16)  (553.15)  (556.00)  1% (573.00)   (597.00)   

Admin expenditure (61.76)    (75.10)    (94.44)    (98.44)    4% (103.19)   (107.84)   

QCTO Expenditure (3.58)      (3.84)      (4.72)      (5.30)      12% (5.16)       (5.39)       

Finance costs -         -         -         -         -          -          

TOTAL EXPENDITURE (722.95)  (838.75)  (835.53)  (851.41)  2% (881.55)   (919.43)   

SURPLUS/(DEFICIT) 12.54     (29.31)    (50.00)    (30.00)    -40% (30.00)     (30.00)     
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BANKSETA FINANCIAL PERFORMANCE BUDGET

R 000s

Year 2016/17 2017/18 2018/19 2019/20 2020/2021 2021/2022

Actual Actual Budget Proposed Forecast Forecast

REVENUE

Mandatory levies 20% 157,926     170,400     188,882     197,601     206,388     215,675     

Discretionery levies 49.5% 415,345     453,914     467,483     489,062     510,809     533,795     

Admin and QCTO levies 10.5% 86,745       92,605       99,163       103,740     108,353     113,229     

Total Skills Development levies 660,015     716,919     755,528     790,403     825,550     862,699     

SDL penalties and Interest 29,124       48,386       -            

Investment Income 46,250       44,052       30,000       31,010       25,999       26,734       

Other income 105            79             -            -            -            -            

TOTAL REVENUE 735,494     809,436     785,528     821,413     851,549     889,433     

EXPENDITURE

Mandatory Grants Expenditure

Programme 2- Mandatory Grants 151,170     165,651     183,215     191,673     200,196     209,205     

Discretionery Grants Expenditure

Programme 2 ; Direct Costs 885            1,034         879            968            997            1,137         

Programme 2 ; Project Admin Costs 10             12             10             10             11             13             

Total Programme 2 Discretionery Costs 895            1,046         889            978            1,008         1,150         

Programme 3 ; Direct Costs 499,836     586,360     546,525     548,705     565,416     589,029     

Programme 3 ; Project Admin Costs 5,604         6,642         5,624         6,215         6,404         6,672         

Total Programme 3 Discretionery Costs 505,440     593,002     552,149     554,920     571,820     595,701     

Programme 4 ; Direct Costs 111            107            111            101            170            147            

Programme 4 ; Project Admin Costs 1               1               1               1               2               2               

Total Programme 4 Discretionery Costs 112            108            112            102            172            149            

Total Discretionery Expenditure 506,447     594,156     553,150     556,000     573,000     597,000     

Adminstration  Expenditure

Admin Cost for Programme 1 40,335       45,890       56,384       58,796       61,381       64,114       

Admin Cost for Programme 2 (research costs, Research skills planning Hr costs)4,992         13,525       17,547       18,357       19,173       20,036       

Admin Cost for Programme 3 (Skills programme dept budgets and HR costs)14,094       13,493       17,505       18,313       19,128       19,988       

Admin Cost for Programme 4 (Quality Assurance HR and dept budgets)2,335         2,191         2,842         2,974         3,106         3,246         

Programme 4 -QCTO Expenditure 3,579         3,842         4,885         5,300         5,565         5,843         

Total Admin and QCTO  Expenditure 65,335       78,941       99,163       103,740     108,353     113,228     

TOTAL EXPENDITURE 722,952     838,748     835,528     851,413     881,549     919,433     

NET SURPLUS/DEFICIT 12,542       (29,312)      (50,000)      (30,000)      (30,000)      (30,000)      

ADMIN EXPENDITURE BY NATURE

Employee related costs 39,429       44,450       51,320       55,140       57,910       60,810       

Depreciation and amortisation 1,684         1,190         -            -            -            -            

Repairs and maintenance 177            253            446            468            492            516            

QCTO Expenses 3,579         3,842         4,885         5,300         5,565         5,843         

General expenses 20,467       29,206       42,512       42,832       44,386       46,060       

Total Admin Expenditure 65,336       78,941       99,163       103,740     108,353     113,229     



 

 

DETAILS OF DISCRETIONARY GRANT EXPENDITURE PER PROGRAM 

  

Subprogramme

 2018/19 

Approved 

Budget 

 2019/20 

Proposed 

budget 

% 

Increase 

Over 

2018/19 

budget

Rand Millions's

SUBPROGRAMME 2.2: Research and Benchmarking 5.15                  5.15                  0%

SUBPROGRAMME 3.1:  Sector Learnerships 76.43                76.43                0%

SUBPROGRAMME 3.2: PIVOTAL funding for Unemployed 37.57                37.57                0%

SUBPROGRAMME 3.3: Work Readiness Programme 25.75                25.75                0%

SUBPROGRAMME 3.4: Maths & Science Support Programmes 10.92                5.00                  -54%

SUBPROGRAMME 3.5: TVET Work Intergrated Learning Funding Window 16.38                32.99                101%

SUBPROGRAMME 3.6: UoT WIL Funding Window  14.19                21.92                54%

SUBPROGRAMME 3.7: Higher Education Funding Window 101.43              96.01                -5%

SUBPROGRAMME 3.8: NSFAS Suport 4.37                  4.00                  -8%

SUBPROGRAMME 3.9 Career Awareness 2.18                  2.50                  14%

SUBPROGRAMME 3.10: International Executive Development Program 21.84                21.84                0%

SUBPROGRAMME 3.11: Pivotal Funding Window - Employed 144.49              129.83              -10%

SUBPROGRAMME 3.12: Upskilling /Reskilling of Employees 11.76                5.00                  -57%

SUBPROGRAMME 3.13: IT Funding Window 10.92                10.00                -8%

SUBPROGRAMME 3.14: SME Funding for scarce and critical skills 15.45                15.00                -3%

SUBPROGRAMME 3.15: Entrepreneurship Program 10.92                20.00                83%

SUBPROGRAMME 3.16: Cooperative Financial Institutions support 5.46                  5.00                  -8%

SUBPROGRAMME 3.17: Rural Training Development 10.92                7.00                  -36%

SUBPROGRAMME 3.18: African Expansion/IEDP Development 20.60                10.00                -51%

SUBPROGRAMME 3.19: BANKSETA PhD and Post-doctoral studies funding 6.44                  20.00                211%

SUBPROGRAMME 3.20 doctoral and post doctoral studies -                   5.00                  

Total 553.15              556.00              1%
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Part B:  Programme and sub-Programmes 
 
Programme 1:  Administration 
 

The purpose of the programme is to The Administrative function provides leadership, strategic management and administrative support to all 

activities of the BANKSETA ensuring effective communication with all stakeholders.  It comprises three core activities of corporate services, 

finance and governance. 

 

The programme is comprised of the following four sub-programmes: 

 Strategic Management: The purpose of the sub-programme is to provide executive support, strategic leadership and management to 

BANKSETA 

 Corporate Services: The purpose of the sub-programme is to provide effective and efficient human resources, information technology and 

communication support services to the Department 

 Financial Services: The purpose of the sub-programme is manage all financial related activities in line with the PFMA.  

 Governance, Compliance and Risk Management: The purpose of the sub-programme is to provide Internal Audit and Enterprise Risk 

Management services to the Department. 

 Stakeholder and Partnership Engagement:  Key stakeholder / partnership relationships developed and strengthened, BANKSETA reach 

expanded and synergies capitalised on, for effective skills planning and implementation 

 Organisational Performance Evaluation:  Overall evaluation of the performance of the organisation including measuring the effectiveness of 

Programme implementation  

 

The budget allocated to this programme will directly impact on performance targets through the budget being utilised towards: 

 Optimal human resources to implement programme targets 

 Adequate IT systems support 

 Implementation/delivery of marketing and communication plan 
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Sub Programme 1.1 

 

Strategic Management 

  

Description Co-ordinate the development of BANKSETA Strategic and Annual Performance Plans and co-ordinate 

monitoring of the implementation of plans and report progress on their implementation 

Responsibility Chief Executive Officer 

 

Strategic Objective 1.1 To co-ordinate planning, monitoring and reporting on implementation of BANKSETA plans 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/2017 2017/2018 2019/2020 2020/2021 2021/2022 

Production of BANKSETA strategic and annual 

plans, quarterly performance reports and 

annual performance reports 

Approved 

SP and APP 

Approved 

SP and APP 

Approved 

SP and APP 

Approved SP 

and APP 

Production of BANKSETA strategic and 

annual plans, quarterly performance reports 

and annual performance reports 

Performance indicator  Baseline Estimated 

performance 

2018/2019 

Medium-term targets 

2015/2016 2016/2017 2017/2018 2019/2020 2020/2021 2021/2022 

1.1.1 Approved Strategic 

and Annual 

Performance Plans 

Strategic Plan 

and Annual 

Performance Plan 

approved 

Strategic Plan 

and Annual 

Performance Plan 

approved 

Strategic Plan 

and Annual 

Performance 

Plan approved 

Conduct annual 

review of SP and 

APP 

Conduct annual review of Strategic 

Plans and APP as prescribed by the 

relevant planning frameworks and 

submit the plan for approval  

 

1.1.2 Number of quarterly 

implementation 

reports 

Quarterly reports 

approved by 

Executing 

Authority and 

submitted to 

National Treasury 

 

Quarterly reports 

approved by 

Executing Authority 

and submitted to 

National Treasury 

 

Quarterly 

reports 

approved by 

Executing 

Authority and 

submitted to 

National 

Treasury 

 

Quarterly reports 

submitted to the 

Executing 

Authority, 

National Treasury 

Within 30 days 

from the end of 

the quarter 

Quarterly reports submitted to the 

Executing Authority, National Treasury 

Within 30 days from the end of the 

quarter 
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1.1.3 Audited Annual 

Report 

Audited Annual 

Report (AR) 

approved and 

submitted to 

National Treasury 

and Parliament 

within stipulated 

time frames 

Audited Annual 

Report (AR) 

approved and 

submitted to 

National Treasury 

and Parliament 

within stipulated 

time frames 

Audited Annual 

Report (AR) 

approved and 

submitted to 

National 

Treasury 

and Parliament 

within stipulated 

time frames 

Audited Annual 

Report (AR) 

approved and 

submitted to 

National Treasury 

and Parliament 

within stipulated 

time frames 

Produce AR and submit to AGSA for 

Audit and to NT and Parliament by due 

dates 

Programme 

Performance 

Indicator 

(Quarterly 

Targets 

2019/2020 

Target Reporting Period Means of 

Verification 

Q1 Q2 Q3 Q4 

Approved 

strategic and 

annual 

performance 

plans 

Conduct annual 

review of 

strategic plans 

and APP as 

prescribed by 

the relevant 

planning 

frameworks 

Quarterly Signed-off APP 

and/ or strategic 

plan 

 Review and 

produce 

1st draft of 

strategic plan 

and APP and 

submit to DHET 

Review and 

produce 2nd 

draft of strategic 

plan and APP 

and submit to NT  

Final strategic 

plan and APP 

tabled to 

Parliament by 

due date set by 

Parliament 

Number of 

quarterly 

implementation 

reports 

Quarterly reports 

submitted to the 

Executing 

Authority, And 

National 

Treasury within 

30 days from the 

end of the 

quarter 

Quarterly Approved 

quarterly 

reports aligned 

to the APP 

targets 

4th quarter 

performance 

report for 

2018/2019 

produced and 

approved by 

DHET and 

submitted to NT 

1st quarter 

performance 

report for 

2019/2020 

produced and 

approved by 

DHET and 

submitted to NT 

2nd quarter 

performance 

report for 

2019/2020 

produced and 

approved by 

DHET and 

submitted to NT 

3rd quarter 

performance 

report for 

2019/2020 

produced and 

approved by 

DHET and 

submitted to NT 
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Audited Annual 

Report 

Produce AR and 

submit AGSA for 

audit and to NT 

and Parliament 

by due dates 

Annually Audited Annual 

Report 

 Audited Annual 

Report produced 

and submitted to 

National 

Treasury and 

Parliament by 

due date 

  

 
 

Sub Programme 1.2 

 

Optimal human resource capacity 

Description To recruit, develop and retain the right people, in the right positions and implement an effective 

performance management system throughout the licensing period of the BANKSETA ensuring the 

retention of Investors in People Standards recognition 

Responsibility General Manager:  Corporate Services 

Strategic Objective 1.2 To recruit, develop and retain the right people, in the right positions and implement an effective 

performance management system throughout the licensing period of the BANKSETA 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/2016 2016/2017 2017/2018 2019/2020 2020/2021 2021/2022 

HR implementation reports  HR reports HR reports HR reports HR reports HR implementation reports 

 

Performance indicator  Baseline Estimated 

performance 

2018/2019 

Medium-term targets 

2015/2016 2016/2017 2017/2018 2019/2020 2020/2021 2021/2022 

1.2.1 Average % of 

funded posts which 

are vacant over a 

quarter (Vacancy 

rate excl CEO) 

8% 14% 8% Establish 

vacancy rate of 

5% or less 

annually 

 

Maintain a vacancy rate of 5% or less 

annually 
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1.2.2 % of performance 

agreements and 

reports submitted 

on time 

100% 100% 100% 100% Achieve 100% submissions of 

performance agreements, reviews and 

assessments by due dates 

 

1.2.3 % targets of 

workplace skills 

plan achieved 

None None None None Achieve 70% of targets in the WSP by 

the end of the financial year 

1.2.4 % targets of EE 

plan achieved 

 

None None None None Achieve 90% of target in the EE Plan 

 

1.2.5 % of disciplinary 

cases finalised 

within the timeframe 

None None None None Resolve all disciplinary cases within 90 

days of the cases being initiated 

 

1.2.6 “Investors in 

People” recognition 

retained 

 

None Developed Developed Developed Established 

1.2.7 Employee 

satisfaction index 

None None 3.1 3/5 3.5/5 

Programme Performance 

Indicator (Quarterly 

Targets 2019/2020) 

Target Reporting 

Period 

Means of 

Verification 

Q1 Q2 Q3 Q4 

Average % of funded posts 

which are vacant over a 

quarter (Vacancy rate) 

 

Maintain a 

vacancy rate of 

5% or less 

annually 

 

Quarterly Organogram 5% or less on 

average over 

the quarter 

5% or less on 

average over 

the quarter 

5% or less on 

average over 

the quarter 

5% or less on 

average over 

the quarter 

% of performance 

agreements and reports 

submitted on time 

 

Achieve 100% 

submissions of 

performance 

agreements, 

reviews and 

Quarterly Annual 

Performance 

Management 

Assessment 

report 

100% of 

previous 

year 

assessments 

moderated and 

results 

 

 

100% of mid-

term 

performance 

reviews 

100% of draft 

performance 

agreements 

submitted 

to HR by 31 

March 
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assessments 

by due dates 

 

communicated 

by 31 July 

2019 

 

100% of draft 

agreements 

concluded and 

submitted to 

HR by 

30 April 2019 

concluded by 

31 October 

2019 

2020 

% targets of workplace skills 

plan achieved 

 

Achieve 70% 

of targets in 

the WSP by 

the end of the 

financial year 

Quarterly WSP/ATR Training 

Reports 2018 

 

WSP/ATR for 

2019 submitted 

to ETDP SETA 

30% of WSP 

Target 

achieved 

60% of WSP 

target achieved 

70% of WSP 

target achieved 

% targets of EE plan 

achieved 

 

Achieve 90% 

of target in the 

EE Plan 

 

Annually EE Plan EE Plan 

submitted to 

DoL 

   

% of disciplinary cases 

finalised within the 

timeframe 

Resolve all 

disciplinary 

cases within 90 

days of the 

cases being 

initiated 

 

Quarterly HR Report Disciplinary 

cases resolved 

within 90 days 

Disciplinary 

cases resolved 

within 90 days 

Disciplinary 

cases resolved 

within 90 days 

Disciplinary 

cases resolved 

within 90 days 

“Investors in People” 

recognition achieved 

 

Established 

with 

recommendati

ons for 

improvement 

Annually IIP 

Assessment 

Report 

   Established 

with 

recommendatio

ns for 

improvement 



 

 

26 | P a g e  

 

% score on employee 

satisfaction index 

Achieve 3.5 

score on 

employee 

satisfaction 

index 

Annually Employee 

Satisfaction 

Survey 

   Rating of 3.5/5 

achieved 

 

 

Sub Programme 1.3 

 

Communication and Brand Awareness 

Description Develop a communication strategy and plan for media engagement, and stakeholder liaison and 

communication with the public to increase brand awareness and ensuring increasing levels of 

stakeholder satisfaction 

Responsibility General Manager:  Corporate Services 

Strategic Objective 1.3 To promote internal and external communication on the work of BANKSETA 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/2016 2016/2017 2017/2018 2019/2020 2020/2021 2021/2022 

Communication plans and reports of 

stakeholder engagement activities ensuring a 

3/5 stakeholder satisfaction rating is achieved 

overall 

None None None Develop/ 

Review 

communicatio

n strategy and 

plan 

Develop/ review communication strategy 

and plan for media engagement, 

stakeholder liaison as well as internal staff 

annually 

Performance indicator  Baseline Estimated 

performance 

2018/2019 

Medium-term targets 

2015/2016 2016/2017 2017/2018 2019/2020 2020/2021 2021/2022 

1.3.1 Approved annual 

communication plan 

and quarterly 

reports on 

implementation of 

the plan 

Communication 

plan approved 

by EXCO 

and quarterly 

progress reports 

produced 

Communication 

plan approved 

by EXCO 

and quarterly 

progress reports 

produced 

Communication 

plan approved 

by EXCO 

and quarterly 

progress reports 

produced 

Produce a 

communication plan 

annually and report on 

its implementation 

within 30 days of end 

of each quarter of the 

financial year 

Produce a communication plan 

annually and report on its 

implementation within 30 days of end of 

each quarter of the financial year 
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1.3.2 Stakeholder 

satisfaction rating 

score 

None None 3.1 Establish stakeholder 

satisfaction rating tool 

and achieve a 

baseline of 3/5 

3/5 Stakeholder Satisfaction rating 

maintained 

1.3.3 Stakeholder 

engagement 

sessions held 

2 Sessions held 2 Sessions held 2 Sessions held 2 Stakeholder 

Engagement sessions 

held annually 

2 Stakeholder Engagement sessions 

held annually 

1.3.4 BANKSETA 

Quarterly 

publication 

produced and 

distributed 

4 BANKSETA 

ACCOUNT 

produced and 

500 copies 

distributed 

4 BANKSETA 

ACCOUNT 

produced and 

500 copies 

distributed 

4 BANKSETA 

ACCOUNT 

produced and 

500 copies 

distributed 

4 BANKSETA 

ACCOUNT produced 

and 500 copies 

distributed 

4 BANKSETA ACCOUNT produced and 

500 copies distributed annually 

Programme Performance 

Indicator (Quarterly 

Targets 2019/2020) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Approved annual 

communication plan 

and quarterly reports on 

implementation of the plan 

Produce a 

communication 

plan annually 

and report on its 

implementation 

within 30 days 

of end of each 

quarter of the 

financial year 

Quarterly Approved 

communication plan 

 

Quarterly reports 

aligned to the 

implementation plan 

Produce 

annual 

communicatio

n plan 

Implement  

 

20% of 

activities and 

produce 

quarterly 

report 

Implement 

40% of 

activities and 

produce 

quarterly 

report 

Implement 

60% of 

activities and 

produce 

quarterly 

report 

Implement 

80% of 

activities 

and produce 

quarterly 

report 

Stakeholder satisfaction 

rating 

3/5 Stakeholder 

Satisfaction 

rating 

maintained 

Annually Stakeholder 

Satisfaction Survey 

Report 

   stakeholder 

satisfaction 

rating of 3/5 

maintained 

Stakeholder engagement 

sessions held 

2 Stakeholder 

engagement 

2 per annum Attendance Register    2 

Stakeholder 

engagement 
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sessions held 

annually 

sessions 

held 

annually 

BANKSETA Quarterly 

publication produced and 

distributed 

4 BANKSETA 

ACCOUNT 

produced and 

distributed 

annually 

Quarterly  BANKSETA 

ACCOUNT 

produced and 

500 copies 

distributed 

annually for 

Q4 2018 

BANKSETA 

ACCOUNT 

produced 

and 500 

copies 

distributed 

annually for 

Q1 2019 

BANKSETA 

ACCOUNT 

produced 

and 500 

copies 

distributed 

annually for 

Q2 2019 

BANKSETA 

ACCOUNT 

produced 

and 500 

copies 

distributed 

annually for 

Q3 2019 
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Sub Programme 1.4 

 

ICT Support  

Description To provide ICT Infrastructure and business applications including disaster recovery to support business 

continuity  of BANKSETA to deliver on its mandate 

Responsibility General Manager:  Corporate Services 

Strategic Objective 1.4 To implement and realize benefits from ICT solutions in doing the work of BANKSETA 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/201

6 

2016/2017 2017/2018 2019/2020 2020/2021 2021/2022 

Achieve an average of 80% systems 

availability and 80% ICT governance 

compliance on annual basis measured by 

reports produced quarterly as generated by the 

system 

None None None Enhance and 

maintain a 

secure ICT 

systems 

Achieve an average of 80% systems 

availability and 80% ICT governance 

compliance on annual basis measured by 

reports produced quarterly as generated by 

the system 

Performance indicator  Baseline Estimated performance 

2018/2019 

Medium-term targets 

2015/2016 2016/2017 2017/2018 2019/2020 2020/2021 2021/2022 

1.4.1 % achievement of ICT 

systems standards as 

stipulated in the 

standards document 

 

None None None Produce annual report indicating 

80% achievement of ICT systems 

standards 

Produce annual reports indicating 80% 

achievement of ICT systems standards 

1.4.2 % of systems availability None None None 80% of systems availability 80% of systems availability maintained 

1.4.3 % compliance to ICT 

governance regulatory 

framework 

 

None None None 80% compliance to ICT 

governance regulatory framework 

80% compliance to ICT governance 

regulatory framework 
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1.4.4 Service provider 

deliverables, including 

problems and system 

errors resolved 

 

None None None Service provider deliverables, 

including problems and system 

errors resolved 

 

Service provider deliverables, including 

problems and system errors resolved 

 

Programme 

Performance Indicator 

(Quarterly Targets 

2019/2020) 

Target Reporting 

Period 

Means of 

Verification 

Q1 Q2 Q3 Q4 

Percentage achievement 

of ICT systems standards 

as stipulated in the 

standards document 

Produce quarterly 

reports indicating 85% 

achievement of ICT 

systems standards 

Quarterly Quarterly reports 

of ICT systems 

standards 

1 1 1 1 

Percentage achievement 

of targets in the business 

applications plan and 

systems availability 

Business applications 

plan produced and 

approved by EXCO 

Quarterly Business 

applications plan 

progress report 

Business 

application 

plan produced 

and approved by 

EXCO 

 

20% 

achievement 

of targets in 

the business 

applications plan 

40% 

achievement 

of targets in 

the business 

applications 

plan 

60% 

achievement 

of targets in 

the business 

applications 

plan 

80% 

achievement 

of targets in 

the business 

applications 

plan 

% compliance to ICT 

governance protocols 

 

100% compliance to ICT 

governance protocols 

Quarterly ICT Report 100% 

compliance to 

ICT governance 

protocols 

100% 

compliance 

to ICT 

governance 

protocols 

100% 

compliance 

to ICT 

governance 

protocols 

100% 

compliance 

to ICT 

governance 

protocols 

Data availability and data 

integrity 

80% Data availability 

and data integrity 

Quarterly Databases 80% Data 

availability and 

data integrity 

80% Data 

availability 

and data 

integrity 

80% Data 

availability 

and data 

integrity 

80% Data 

availability 

and data 

integrity 
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Sub Programme 1.5 

 

Financial Management and Reporting 

Description To promote overall financial efficiency as measured by prudent financial management and compliance with 

prescripts and policies governing public finance by strengthening financial management practices in the areas of 

budgeting, expenditure monitoring and reporting 

Responsibility Chief Financial Officer 

Strategic Objective 1.5 To achieve clean audit opinion/outcome on financial statements 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/2016 2016/2017 2017/2018 2019/2020 2020/2021 2021/2022 

Compliance with Legislative 

frameworks relating to finances and 

supply chain management 

None None None Financial statements 

and reports on 

payment to suppliers 

Financial statements and reports on 

payment to suppliers 

Clean audit outcome 

(Financially unqualified; no material 

findings on AOPO and non-

compliance with legislation) 

 

 

 

 

 

Clean Audit Clean Audit Clean Audit Clean Audit Clean Audit 

Performance indicator  Baseline Estimated 

performance 

2018/2019 

Medium-term targets 

2015/2016 2016/2017 2017/2018 2019/2020 2020/2021 2021/2022 

1.5.1 % of valid invoices 

paid within 30 days  

 

None None None All valid invoices 

paid within 30 

days 

100% of valid invoices paid within 30 

days or disciplinary action taken in 

100% of cases where invoices are not 

paid within 30 days 
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1.5.2 Admin costs controlled 

within benchmarked 

limit of less than 10% 

of levies income 

 

Admin costs 

controlled 

within 

benchmarked 

limit of less 

than 10% of 

levies income 

 

Admin costs 

controlled within 

benchmarked limit 

of less than 10% of 

levies income 

 

Admin costs 

controlled within 

benchmarked 

limit of less than 

10% of levies 

income 

 

Admin costs 

controlled within 

benchmarked 

limit of less than 

10% of levies 

income 

 

Admin costs controlled within 

benchmarked limit of less than 10% of 

levies income 

 

1.5.4 % Wasteful and 

fruitless expenditure 

0% Wasteful 

and fruitless 

expenditure 

0% Wasteful and 

fruitless 

expenditure 

0% Wasteful 

and fruitless 

expenditure 

0% Wasteful and 

fruitless 

expenditure 

0% Wasteful and fruitless expenditure 

1.5.5 Submission of 

Procurement plan to 

DHET and NT by 

Compliance date and 

% adherence to 

timelines  

80% adherence 

to Annual 

Procurement 

Plan including 

timelines 

100% adherence to 

Annual 

Procurement Plan 

including timelines 

80% adherence 

to Annual 

Procurement 

Plan including 

timelines 

80% adherence 

to Annual 

Procurement 

Plan including 

timelines 

80% adherence to Annual Procurement 

Plan including timelines 

1.5.6 % SCM compliance to 

NT and cost 

containment measures 

100% SCM 

compliance to 

NT and cost 

containment 

measures 

100% SCM 

compliance to NT 

and cost 

containment 

measures 

100% SCM 

compliance to 

NT and cost 

containment 

measures 

100% SCM 

compliance to NT 

and cost 

containment 

measures 

100% SCM compliance to NT and cost 

containment measures 

1.5.7 Financial and SCM 

reporting 

Financial and 

SCM reporting 

Financial and SCM 

reporting 

Financial and 

SCM reporting 

Financial and 

SCM reporting 

Financial and SCM reporting 

1.5.8 Clean audit outcome 

(Financially 

unqualified; no material 

findings on AOPO and 

non-compliance with 

legislation) 

Clean Audit Clean Audit Clean Audit Clean Audit Clean Audit 
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Programme 

Performance 

Indicator 

(Quarterly 

Targets 

2019/2020) 

Target Reporting Period Means of 

Verification 

Q1 Q2 Q3 Q4 

% of valid 
invoices paid 

within 30 days 
and cases where 
non-compliance 

leads to 
disciplinary 
action 

100% of valid 
invoices paid 

within 30 days or 
appropriate 
disciplinary 

action taken on 
cases where it is 
justified 

Monthly Exception report 
on payment of 

suppliers 
submitted to 
Accounting 

Officer and 
National 
Treasury 

100% of valid 
invoices paid 

within 30 days or 
appropriate 
disciplinary 

action taken on 
cases where it is 
justified 

100% of valid 
invoices 

paid within 30 
days or 
appropriate 

disciplinary 
action taken on 
cases where it is 

justified 

100% of valid 
invoices 

paid within 30 
days or 
appropriate 

disciplinary 
action taken on 
cases where it is 

justified 

100% of valid 
invoices 

paid within 30 
days or 
appropriate 

disciplinary 
action taken on 
cases where it is 

justified 

Admin costs 
controlled within 
benchmarked 

limit of less than 
10% of levies 
income 
 

Admin costs 
controlled within 
benchmarked 

limit of less than 
10% of levies 
income 
 

Quarterly Admin costs 
controlled within 
benchmarked 

limit of less than 
10% of levies 
income 
 

Admin costs 
controlled within 
benchmarked 

limit of less than 
10% of levies 
income 
 

Admin costs 
controlled within 
benchmarked 

limit of less than 
10% of levies 
income 
 

Admin costs 
controlled within 
benchmarked 

limit of less than 
10% of levies 
income 
 

Admin costs 
controlled within 
benchmarked 

limit of less than 
10% of levies 
income 
 

Processing/ 
payment of 
mandatory 

grants and 
discretionary 
grants 

 

Processing/ 
payment of 
mandatory 

grants and 
discretionary 
grants 

 

Quarterly Processing/ 
payment of 
mandatory 

grants and 
discretionary 
grants 

 

Processing/ 
payment of 
mandatory 

grants and 
discretionary 
grants 

 

Processing/ 
payment of 
mandatory 

grants and 
discretionary 
grants 

 

Processing/ 
payment of 
mandatory 

grants and 
discretionary 
grants 

 

Processing/ 
payment of 
mandatory 

grants and 
discretionary 
grants 

 

% Wasteful and 

fruitless 

expenditure 

0% Wasteful and 

fruitless 

expenditure 

Quarterly 0% Wasteful and 

fruitless 

expenditure 

0% Wasteful and 

fruitless 

expenditure 

0% Wasteful and 

fruitless 

expenditure 

0% Wasteful and 

fruitless 

expenditure 

0% Wasteful and 

fruitless 

expenditure 

% adherence to 

Annual 

Procurement 

Plan including 

timelines  

100% adherence 

to Annual 

Procurement 

Plan including 

timelines  

Quarterly 80% adherence 

to Annual 

Procurement 

Plan including 

timelines  

80% adherence 

to Annual 

Procurement 

Plan including 

timelines  

80% adherence 

to Annual 

Procurement 

Plan including 

timelines  

80% adherence 

to Annual 

Procurement 

Plan including 

timelines  

80% adherence 

to Annual 

Procurement 

Plan including 

timelines  
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% SCM 

compliance to 

NT and cost 

containment 

measures 

100% SCM 

compliance to 

NT and cost 

containment 

measures 

Quarterly 100% SCM 

compliance to 

NT and cost 

containment 

measures 

100% SCM 

compliance to 

NT and cost 

containment 

measures 

100% SCM 

compliance to 

NT and cost 

containment 

measures 

100% SCM 

compliance to 

NT and cost 

containment 

measures 

100% SCM 

compliance to 

NT and cost 

containment 

measures 

Financial and 

SCM reporting 

Financial and 

SCM reporting 

Quarterly Financial and 

SCM reporting 

Financial and 

SCM reporting 

Financial and 

SCM reporting 

Financial and 

SCM reporting 

Financial and 

SCM reporting 

Unqualified audit 

opinion on 

financial 

statements 

Clean Audit Annually AGSA audit 

report 

   Clean Audit 

 

 
Sub Programme 1.6 

 

Organisational Compliance, Internal Audit and Risk Management 

Description Periodic risk assessment and audits on compliance with laws and regulations to identify potential risks 

and governance weakness 

Responsibility Company Secretary and Head of Internal Audit 

Strategic Objective 1.6 To promote good corporate governance practices and management 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/2016 2016/2017 2017/2018 2019/2020 2020/2021 2021/2022 

Effective Risk and Internal Audit plans None None None Review Risk 

and 

Internal Audit 

plans 

Implement revised Risk and Internal Audit 

plans 

Performance indicator  Baseline Estimated 

performance 

2018/2019 

Medium-term targets 

2015/2016 2016/2017 2017/2018 2019/2020 2020/2021 2021/2022 

1.6.1 
% organisational 

compliance with all 

applicable 

None None None 
100% 

organisational 

compliance with 

100% organisational compliance with all 

applicable legislation, regulations and 

policy 
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legislation, 

regulations and 

policy 

 

all applicable 

legislation, 

regulations and 

policy 

 

 

1.6.2 Approved risk 

management plan 

and quarterly 

progress reports 

Risk register 

updated and 

approved by Risk 

Management 

Committee  

Risk register 

updated and 

approved by Risk 

Management 

Committee  

Risk register 

updated and 

approved by 

Risk 

Management 

Committee 

Conduct annual 

risk 

assessment/revie

w and produce 

annual risk 

implementation 

plan and 

quarterly 

progress reports 

Conduct annual risk assessment/review 

and produce annual risk implementation 

plan and quarterly progress reports 

1.6.3 Approved internal 

audit plan and 

quarterly monitoring 

reports 

None None None Produce a 3-year 

rolling strategic 

internal audit plan 

and submit to the 

Audit Committee 

for approval by 

30 June of each 

year 

 

Quarterly audit 

implementation 

reports 

presented to 

Audit Committee 

and 

Management 

Produce a 3-year rolling strategic 

internal audit plan and submit to the 

Audit Committee for approval by 30 

June of each year 

 

Quarterly audit implementation reports 

presented to Audit Committee and 

Management 
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Programme 

Performance 

Indicator 

(Quarterly 

Targets 

2019/2020) 

Target Reporting Period Means of 

Verification 

Q1 Q2 Q3 Q4 

% organisational 

compliance with 

all applicable 

legislation, 

regulations and 

policy 

 

100% 

organisational 

compliance with 

all applicable 

legislation, 

regulations and 

policy 

Annual Compliance 

Report 

   100% 

organisational 

compliance with 

all applicable 

legislation, 

regulations and 

policy 

Approved risk 

management 

plan 

and quarterly 

progress reports 

Conduct annual 

risk  

assessment/ 

review and 

produce risk 

management 

implementation 

plan 

 

Produce annual 

risk plan and 

quarterly 

progress 

reports 

Quarterly and 

annually 

Risk 

implementation 

plan 

 

Updated risk 

register 

 

Quarterly 

progress 

reports 

 

Minutes of RMC 

meeting where 

risk register was 

approved 

4th quarter risk 

progress report 

submitted to 

Risk and Audit 

Committee by 31 

June 2019 

 

Risk 

implementation 

plan for financial 

year 2019/2020 

1st quarter risk 

progress report 

submitted to 

Risk and Audit 

Committee by 30 

September 2019 

2nd quarter risk 

progress report 

submitted to 

Risk and Audit 

Committee by 30 

December 2019 

3rd quarter risk 

progress report 

submitted to 

Risk and Audit 

Committee by 

March 2020 

 

Updated risk 

register 

approved by 31 

March 2020 

Approved 

internal 

audit plan and 

quarterly 

monitoring 

Produce a 3 year 

rolling strategic 

internal audit 

Annually and 

Quarterly 

Internal audit 

Plan 

 

Quarterly 

progress reports 

Develop 3-year 

strategic and 

annual plan and 

submit to Audit 

Committee for 

1st quarter 

internal audit 

progress report 

submitted to 

Audit Committee 

2nd quarter 

internal audit 

progress 

3rd quarter 

internal audit 

progress 
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reports plans and submit 

to the Audit 

Committee for 

approval by 30 

June 2019 

 

Minutes of Audit 

Com meetings 

approval by 30 

June 2019 

By 30 

September 2019 

report submitted 

to Audit 

Committee by 

30 December 

2019 

report submitted 

to Audit 

Committee by 

31 March 2020 

Quarterly audit 

implementation 

reports 

submitted to 

Audit 

committee 

Quarterly Committee 

meeting 

where the plan is 

approved 

 

Quarterly reports 

4th quarter 

Internal Audit 

progress report 

submitted to 

Audit 

Committee by 30 

June 2019 

   

 
 
 

 

Sub Programme 1.7 

 

Monitoring and evaluation of BANKSETA effectiveness and impact measured 

Description 
Effectiveness and impact of outcomes of BANKSETA Strategy, Sector Skills Plan and APP evaluated 

and recommendations for improvements implemented.  Tracing and tracking of beneficiaries to measure 

the effectiveness of skills development interventions (to measure impact and inform decision making 

regarding skills development interventions) 

Responsibility Head:  Skills Planning 

Budget None 

Strategic Objective 1.7 Overall Organisational Performance evaluated and Impact of BANKSETA Programmes measured 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

Overall Organisational Performance Rating as 

measured against the BANKSETA 

Organisational assessment Tool 

None None None Tool 

developed 

Increased Overall Organisational 

Performance Rating measured against the 

BANKSETA Organisational assessment 

Tool 
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Performance indicator  Baseline Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

1.7.1 Overall Organisational Performance 

Rating  

None None None Tool 

developed 

75% 80% 85% 

1.7.2 Tracking and Tracer Study for WBL 

interventions to measure job 

placements for unemployed learners 

None None None Tracking and 

Tracer Study 

for 1000 

learners who 

completed in 

2017  

Tracking of 

80% of WBL 

learners who 

completed in 

2018 

Tracking of 

80% of 

WBL 

learners 

who 

completed 

in 2019 

Tracking of 

80% of WBL 

learners who 

completed in 

2020 

1.7.3 Return on training investment (ROTI) 

for employed beneficiaries 

None None None ROTI tool 

developed 

80% of all 

employed 

beneficiaries 

completed in 

2018 

80% of all 

employed 

beneficiarie

s completed 

in 2019 

80% of all 

employed 

beneficiaries 

completed in 

2020 

Programme Performance 

Indicator (Quarterly 

Targets 2019/20) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Overall Organisational 

Performance Rating 

75% 

Organisational 

Performance 

Rating 

Annually Organisational 

Performance Report 

   75% rating 

for 2019/20 

Tracking and Tracer Study 

for WBL interventions to 

measure job placements for 

unemployed learners 

80% of WBL 

learners 

completed in 2017 

Annually Report drawn from 

portal 

   80% of WBL 

learners 

traced and 

reported  

Return on training 

investment (ROTI) for 

employed beneficiaries 

80% of all 

employed 

beneficiaries 

completed in 2017 

Annually ROTI Report    ROTI 

conducted on 

80% of all 

employed 

beneficiaries  
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Programme 2:  Skills Planning 
 
The purpose of this programme is to ensure that appropriate and relevant research and benchmarking studies are conducted to provide input into 

the development of a high quality and credible Sector Skills Plan and the Strategic Plan for the banking sector. A Sector Skills Plan is developed 

for the banking and alternate banking sector that reflects the labour market demands.   

 

The Programme consists of the following three sub-programmes: 

  

 Mandatory Grant Claims:  Evaluation and approval of Workplace Skills Plans and Annual Training Reports for mandatory grant claims  

 Research and Benchmarking:  The development of a research agenda and ensuring that all research including benchmark studies  is 

conducted  

 Sector Skills Plan:  Development, updating and dissemination of the Sector Skills Plan  

 

The budget allocated to this programme will directly impact on performance targets through the budget being utilised towards: 

 Optimal human resources to implement programme targets (administration budget) 

 Implementation/delivery of research agenda (discretionary grant budget) 

 

The budget for mandatory grants will be directly affected by the performance target of the number of WSP/ATR submissions approved. 
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Sub Programme 2.1 

 

Mandatory Grants 

Description Develop a sound system for the approval of employer WSP/ATR submissions for the approval of 

mandatory grants claims and the provision of valid labour market data ensuring that qualifying levy-

paying employers receive their mandatory grants within regulated timelines 

Responsibility Head:  Skills Planning and Research 

Strategic Objective 2.1 Approve WSP/ATRs to support Mandatory Grant Claims 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/2016 2016/2017 2017/2018 2019/2020 2020/2021 2021/2022 

Approve employer WSP/ATR submissions to 

ensure 95% pay-out rate of mandatory grants 

95% 

achieved 

95% 

achieved 

95% 

achieved 

Approve 

employer 

WSP/ATR 

submissions 

to ensure 

95% pay-out 

rate of 

mandatory 

grants 

Approve employer WSP/ATR submissions 

to ensure 95% pay-out rate of mandatory 

grants 

Performance indicator  Baseline Estimated 

performance 

2018/2019 

Medium-term targets 

2015/2016 2016/2017 2017/2018 2019/2020 2020/2021 2020/21 

2.1.1 Participation rates 

of employers in 

WSP process 

 

Large: 92 

Medium: 41 

Small: 240 

Large: 92 

Medium: 41 

Small: 240 

Large: 93 

Medium: 51 

Small: 272 

Large: 76 

Medium: 51 

Small: 301 

Large: 76 

Medium: 51 

Small: 301 

2.1.2 Mandatory Grants 

Claims Ratio 

95% achieved 95% achieved 95% achieved At least 95% pay-

out rate of 

mandatory grants 

At least 95% pay-out rate of mandatory 

grants 
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Programme Performance 

Indicator (Quarterly 

Targets 2019/2020) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Participation rates of 

employers in WSP process 

 

Large: 76 

Medium: 51 

Small: 301 

Annually MIS WSP systems 

report 

For manual 

submissions, WSP 

register 

Large: 76 

Medium: 51 

Small: 301 

   

Mandatory Grants Claims 

Ratio 

At least 95% pay-

out rate of 

mandatory grants 

Annually Financial 

Management Report 

   At least 95% 

pay-out rate 

of 

mandatory 

grants 

 

Sub Programme 2.2 

 

Research and Benchmarking 

Description Develop an annual research agenda in line with sector skills planning requirements and the DHET post-

school research agenda.  Establish research partnerships with public higher education institutions 

through the funding support of Research Chairs who will be responsible for conducting research as 

outlined and approved in the research agenda in order to support skills planning and/or sector growth.  

The research conducted by the research chairs aligns to the 5 Skills Priority Areas as outlined in the 

Sector Skills Plan.   

Responsibility Head:  Skills Planning  and Research 

Budget R5 150 000.00 

Strategic Objective 2.2 Sectoral skills needs are researched, documented and communicated to stakeholders  

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/2016 2016/2017 2017/2018 2019/2020 2020/2021 2021/2022 

Publication of all research reports and working 

papers made available on the BANKSETA 

website as indicated in the board Approved 3-

year rolling research agenda submitted to 

DHET 

None None 17 17 17 
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Performance indicator  Baseline Estimated 

performance 

2018/2019 

Medium-term targets 

2015/2016 2016/2017 2017/2018 2019/2020 2020/2021 2021/2022 

2.2.1 Board Approved 3-

year rolling research 

agenda submitted to 

DHET by 

compliance due 

date 

1 1 1 1  1 1 1 

2.2.2 Number of 

Research Partners 

appointed 

0 0 0 5 5 5 5 

2.2.3 Number of research 

reports and /or 

working papers 

completed and 

publications placed 

on knowledge portal 

3 3 3 3 17 17 17 

Programme Performance 

Indicator (Quarterly 

Targets 2019/2020) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Board Approved 3-year 

rolling research agenda 

submitted to DHET by 

compliance due date 

Board Approved 

3-year rolling 

research agenda 

submitted to 

DHET by 

compliance due 

date 

Annually Board Approval of 

Research Agenda 

   1 

Number of Research 

Partners appointed 

5 Research 

Partners 

appointed at 

public HE 

institutions 

Annually SLA/MOU with 

Public HE Institutions 

   5 Research 

Partners 

appointed at 

public HE 

institutions 
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Number of research reports 

and /or working papers 

completed and publications 

placed on knowledge portal  

 

17 Annually Research Reports     17 

 

 
Sub Programme 2.3 

 

Annual Sector Skills Plan developed and approved by DHET 

Description Sector Skills Plan meets the requirements of DHET, and provides a sound analysis of the sector and 

articulates an agreed sector skills strategy to address the identified skills priorities for the sector.   

Responsibility Head: Skills Planning and Research 

Budget NIL 

Strategic Objective 2.3 A responsive, credible Sector Skills Plan is developed, approved by DHET and communicated to 

stakeholders and aligned to Strategic Plan and Annual Performance Plan  

Skills Priorities Not applicable 

Scarce Skill / PIVOTAL Programme Not applicable 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/2016 2016/2017 2017/2018 2019/2020 2020/2021 2021/2022 

Production of BANKSETA SSP that meets the 

requirements of DHET and aligned to the SP 

and APP 

SSP 

produced 

SSP 

produced 

SSP 

produced 

SSP 

produced 

Production of BANKSETA SSP that meets 

the requirements of DHET and aligned to 

the SP and APP 

Performance indicator  Baseline Estimated 

performance 

2018/2019 

Medium-term targets 

2015/2016 2016/2017 2017/2018 2019/2020 2020/2021 2021/2022 

2.3.1 Annual SSP, SP and APP, approved 

by Board and submitted to DHET by 

compliance due date 

Annual 

Board 

approved 

SSP, SP 

and APP 

Annual 

Board 

approved 

SSP, SP 

and APP 

Annual 

Board 

approved 

SSP, SP 

and APP 

Annual 

Board 

approved 

SSP, SP and 

APP 

Annual 

Board 

approved 

SSP, SP 

and APP for 

2020/2021 

Annual 

Board 

approved 

SSP, SP 

and APP for 

2021/2022 

Annual 

Board 

approved 

SSP, SP 

and APP for 

2022/2023 
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2.3.2 % Evaluation rating of SSP, SP and 

APP against DHET evaluation criteria 

None None None 90% for 

2019/2020 

SSP, SP and 

APP 

+90% for 

2020/2021 

SSP, SP 

and APP 

+90% for 

2021/2022 

SSP, SP 

and APP 

+90% for 

2022/2023 

SSP, SP 

and APP 

2.3.3 SSP, SP and APP communicated to 

stakeholders and placed on website 

 

200 hard 

copies 

printed 

and/or 

electronic 

copy placed 

on website 

200 hard 

copies 

printed 

and/or 

electronic 

copy placed 

on website 

200 hard 

copies 

printed 

and/or 

electronic 

copy placed 

on website 

200 hard 

copies 

printed 

and/or 

electronic 

copy placed 

on website 

200 hard 

copies 

printed 

and/or 

electronic 

copy placed 

on website 

200 hard 

copies 

printed 

and/or 

electronic 

copy placed 

on website 

200 hard 

copies 

printed 

and/or 

electronic 

copy placed 

on website 

 Programme 

Performance Indicator 

(Quarterly Targets 

2019/2020) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Annual SSP for 2020/2021 

approved by Board and 
submitted to DHET by 
compliance due date 

Annual Board 

approved SSP 

Annually DHET Acceptance 

letter 

Draft Annual 

SSP, 
submitted to 
DHET by 

compliance 
due date 

Final SSP, 

approved by 
Board and 
submitted to 

DHET by 
compliance 
due date 

  

Annual SP and APP for 

2020/2021, approved by 
Board and submitted to 
DHET by compliance due 

date 

Annual Board 

approved SP and 
APP 

Annually DHET Acceptance 

letter 

 Draft SP and 

APP, 
submitted to 
DHET by 

compliance 
due date 

Final SP and 

APP, 
approved by 
Board and 

submitted to 
DHET by 
compliance 

due date 

 

% Evaluation rating of SSP, 
SP and APP against DHET 
evaluation criteria 

+90% Annually DHET Review Panel 
report for SSP, SP 
and APP 

  SSP, SP 
and APP 
Evaluation 

Report 
reflect +90% 
score 

 



 

 

45 | P a g e  

 

SSP, SP and APP 

communicated to 

stakeholders and placed on 

website 

 

200 hard copies 

printed and/or 

electronic copy 

placed on website 

Annually 200 hard copies 

printed and 

electronic copy 

placed on website 

   200 hard 

copies 

printed and 

electronic 

copy placed 

on website 
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Programme 3:  Learning Programmes 
 

One of the core mandates of the SETA is to allocate the discretionary grants to appropriate interventions for both employed and unemployed 

beneficiaries aimed at reducing the identified occupational shortages and skills gaps through the implementation of PIVOTAL programmes.  The 

purpose of this programme is to implement a range of interventions by entering agreements between SETAs, qualifying employers and skills 

development service providers to deliver appropriate interventions to support the provision of substantial quality programmes for employed 

workers, unemployed youth, TVET and University students, Co-Ops, SMEs, NGOs resulting in the ability of the beneficiaries to adapt to changes 

in the labour market and measure and report on the impact of the intervention.   

 

The budget allocated to this programme will directly impact on performance targets through the budget being utilised towards: 

 Optimal human resources to implement programme targets (administration budget) 

 Implementation of marketing and communication plan (project administration budget) 

 The number of beneficiaries supported by each sub-programme (discretionary grant budget) 

 
Sub Programme 3.1 Sector Learnerships (Letsema & Kuyasa) 

Description The aim of this project is to register unemployed learners (graduates or matriculants) on an appropriate learnership 

programme with a further aim of achieving successful completions as per the annual targets listed below by the 

year 2021/2022. The number of learners entering the programme and successfully completing the programme 

annually is reflected in the table below.   

Responsibility Manager:  Youth Development  

Budget R76 426 000.00 

Strategic Objective Access to occupationally directed programmes for unemployed youth through a range of interventions in order to 

enhance employability 

Skills Priorities  Technology, Digitisation and Innovation 

 Compliance and Risk Management 

 Management and Leadership Development 

 Markets, Products and Services  

 Customer Centricity 
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Scarce Skill / PIVOTAL 

Programme 

As per the pivotal list 

 

 

 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 

allocated 

(100%), 

committed 

(95%) and 

disbursed 

(60%) to 

address 

skills priority 

areas 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 

achievement of targets set in the Pivotal 

List 

Performance indicator  Baseline Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21  

3.1.1 Success is measured by the number of 

learners entering the programme  

609 640 724 520 656 656 656 

3.1.2 Success is measured by the number of 

learners completing the programme 

successfully 

425 452 575 470 338 426 426 

Programme Performance 

Indicator (Quarterly 

Targets 2019/2020) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

number of learners entering 

the programme  

656 Quarterly Performance 

Information QMR 

0 0 0 656 



 

 

48 | P a g e  

 

Success is measured by the 

number of learners 

completing the programme 

successfully 

338 Quarterly Performance 

Information QMR 

0 0 0 338 

 
 

Sub Programme 3.2 

 

PIVOTAL Grant Funding Window:  Unemployed (Includes employer driven  Learnerships, Internships, Skills 

Programmes, Bursaries) 

Description The aim of this programme is to register unemployed beneficiaries to meet sector demand that fall within the 

definition of PIVOTAL programmes as per the annual targets listed, by the year 2021/2022. The number of learners 

entering the programme annually is reflected in the table below.    

 

Responsibility Manager:  Youth Development 

Budget R37 574 000.00 

Strategic Objective Access to occupationally directed programmes for unemployed youth through a range of workplace experiential 

interventions in order to enhance employability 

Skills Priorities  Technology, Digitisation and Innovation 

 Compliance and Risk Management 

 Management and Leadership Development 

 Markets, Products and Services  

 Customer Centricity 

Scarce Skill / PIVOTAL 

Programme 

As per the Pivotal list 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 

allocated 

(100%), 

committed 

(95%) and 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 

achievement of targets set in the Pivotal 

List 
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disbursed 

(60%) to 

address 

skills priority 

areas 

Performance indicator  Baseline Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

3.2.1 Success is measured by the number of 

learners entering the programme of 

which: 

760 Unemployed Learnerships entered 

150 Unemployed Internships Entered 

- - 711 630 910 630 630 

3.2.2 Success is measured by the number of 

learners completing the programme 

successfully of which: 

339 Unemployed Learnerships 

Completed 

70 Unemployed Internships Completed 

  587 332 409 591 409 

Programme Performance 

Indicator (Quarterly 

Targets 2019/2020) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

number of learners entering 

the programme of which: 

760 Unemployed 

Learnerships entered 

150 Unemployed Internships 

Entered 

910 Quarterly Performance 

Information QMR 

0 0 455 455 

Success is measured by the 

number of learners 

completing the programme 

successfully of which: 

409 Quarterly Performance 

Information QMR 

0 136 136 137 
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339 Unemployed 

Learnerships Completed 

70 Unemployed Internships 

Completed 

 
 
 

 

Sub Programme 3.3 

 

Work Readiness Programme 

Description The aim of this project is to register unemployed youth on work readiness programmes, focusing on scarce and 

critical skills, with a further aim of achieving successful completions as per the annual targets listed below by the 

year 2021/2022.  The number of learners entering the programme and successfully completing the programme 

annually is reflected in the table below.   

 

Responsibility Manager:  Bursaries and Work Integrated Learning 

Budget R25 750 000.00 

Strategic Objective Access to occupationally directed programmes for unemployed youth through a range of experiential interventions 

in order to enhance employability 

Skills Priorities  Technology, Digitisation and Innovation 

 Compliance and Risk Management 

 Management and Leadership Development 

 Markets, Products and Services  

 Customer Centricity 

Scarce Skill / PIVOTAL 

Programme 

 Information Technology 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

None None None Rand value 

allocated 

(100%), 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 
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areas and contribute to the achievement of 

targets set in the Pivotal List 

committed 

(95%) and 

disbursed 

(60%) to 

address 

skills priority 

areas 

achievement of targets set in the Pivotal 

List 

Performance indicator  Baseline Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

3.3.1 Success is measured by the number of 

learners entering the programme  

60 237 226 500 239 Replace with 

Internship 

programme 

- 

3.3.2 Success is measured by the number of 

learners completing the programme 

successfully 

 

 

40 221 212 180 391  - 

Programme Performance 

Indicator (Quarterly 

Targets 2019/2020) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

number of learners entering 

the programme  

239 Quarterly Performance 

Information QMR 

239 0 0 0 

Success is measured by the 

number of learners 

completing the programme 

successfully 

391 Quarterly Performance 

Information QMR 

0 0 0 391 
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Sub Programme 3.4 

 

Mathematics and Science Support Programme 

Description The aim of this programme is to register unemployed learners on a programme to improve pass results for grade 

10, 11 and 12 with a further aim of achieving successful completions as per the annual targets listed below by the 

year 2020/21. Subject assistance may be extended to include digitization and technology.  The number of learners 

entering the programme and successfully completing the programme annually is reflected in the table below.  This 

programme has a rural skills development element.  

Responsibility Manager:  Skills Development 

Budget R5 000 000.00 

Strategic Objective Interventions that address the low level of youth language and numeracy skills, contributing to improved grades and 

entry to university level programmes in the financial sector 

Skills Priorities  Technology, Digitisation and Innovation 

 Compliance and Risk Management 

 Management and Leadership Development 

 Markets, Products and Services  

 Customer Centricity 

Scarce Skill / PIVOTAL 

Programme 

This project does not address any specific scarce skill/pivotal programme in the sector but supports the 

development quality matriculants who enter university qualifications that is required by the sector 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/2020 2020/2021 2021/2022 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 

allocated 

(100%), 

committed 

(95%) and 

disbursed 

(60%) to 

address 

skills priority 

areas 

 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 

achievement of targets set in the Pivotal 

List 
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Performance indicator  Baseline Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

3.4.1 Success is measured by the number of 

learners entering the programme  

578 1316 1327 1000 1000 1000 1000 

3.4.2 Success is measured by the number of 

learners completing the programme 

successfully 

392 1375 978 650 650 650 650 

Programme Performance 

Indicator (Quarterly 

Targets 2018/19) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

number of learners entering 

the programme  

1000 Quarterly Performance 

Information QMR 

0 0 0 1000 

Success is measured by the 

number of learners 

completing the programme 

successfully 

650 Quarterly Performance 

Information QMR 

0 0 0 650 

 
 

 
 
 

Sub Programme 3.5 

 

TVET Work Integrated Learning Funding Window 

Description The aim of this programme is to assist TVET College learners to access work integrated learning (WIL) 

opportunities through collaborations with Technical Vocational Education and Training Institutions (TVET’s) as per 

the annual targets set by the year 2021/2022.  The number of learners entering the programme annually is 

reflected in the table below.   

Responsibility Manager:  Bursaries and Work Integrated Learning 

Budget R32 993 502.00 

Strategic Objective Capacity building interventions to public providers for increased scope of registered programmes and increased 

participation and graduation rates of learners 
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Skills Priorities  Technology, Digitisation and Innovation 

 Compliance and Risk Management 

 Management and Leadership Development 

 Markets, Products and Services  

 Customer Centricity 

Scarce Skill / PIVOTAL 

Programme 

As per the pivotal list 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 

allocated 

(100%), 

committed 

(95%) and 

disbursed 

(60%) to 

address 

skills priority 

areas 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 

achievement of targets set in the Pivotal 

List 

Performance indicator  Baseline Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

3.5.1 Success is measured by the number of 

MoUs signed with TVETs  

26 10 11 10 10 10 10 

3.5.2 Success is measured by the number of 

learners accessing WIL opportunities 

569 682 723 300 497 497 497 

3.5.3 Success is measured by the number of 

learners completing WIL successfully 

- - -  

- 

195 323 323 
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Programme Performance 

Indicator (Quarterly 

Targets 2019/2020) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

number of MoUs signed with 

TVETs  

10 Quarterly Performance 

Information QMR 

10 0 0 0 

Success is measured by the 

number of learners 

accessing WIL opportunities 

497 Quarterly Performance 

Information QMR 

0 497 0 0 

Success is measured by the 

number of learners 

completing WIL successfully 

195 Quarterly Performance 

Information QMR 

0 0 0 195 

 
 

 
 

Sub Programme 3.6 

 

Universities of Technology Work Integrated Funding Window 

Description The aim of this programme is to fund demand-driven skills development through collaborations with Universities of 

Technology and to register learners to access work-integrated learning (WIL) opportunities as per the annual 

targets listed by the year 2021/2022. The number of learners entering the programme annually is reflected in the 

table below.   

 

Responsibility Manager:  Bursaries and Work Integrated Learning 

Budget R21 924 000.00 

Strategic Objective Capacity building interventions to public providers for increased scope of registered programmes and increased 

participation and graduation rates of learners 

Skills Priorities  Technology, Digitisation and Innovation 

 Compliance and Risk Management 

 Management and Leadership Development 

 Markets, Products and Services  
Customer Centricity 
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Scarce Skill / PIVOTAL 

Programme 

Aligned to the demands of the sector and in line with the five skills priority learning areas  

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 

allocated 

(100%), 

committed 

(95%) and 

disbursed 

(60%) to 

address 

skills priority 

areas 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 

achievement of targets set in the Pivotal 

List 

Performance indicator  Baseline Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

3.6.1 Success is measured by the number of 

MoUs signed with UoTs  

6 4 5 5 5 5 5 

3.6.2 Success is measured by the number of 

learners accessing WIL opportunities 

147 502 274 450 290 290 290 

3.6.3 Success is measured by the number of 

learners completing WIL successfully 

- - - - 292 188 188 

 Programme 

Performance Indicator 

(Quarterly Targets 

2019/2020) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

number of MoUs signed with 

UoTs  

5 Quarterly Performance 

Information QMR 

5 0 0 0 
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Success is measured by the 

number of learners 

accessing WIL opportunities 

290 Quarterly Performance 

Information QMR 

0 290 0 0 

Success is measured by the 

number of learners 

completing WIL successfully 

292 Quarterly Performance 

Information QMR 

0 0 0 292 

 
 

Sub Programme 3.7 

 

Higher Education Funding Window 

Description The aim of this programme is to fund demand-driven skills through collaborations with Universities and Universities 

of Technology, with a focus on awarding bursaries in scarce and critical skills areas with a further aim of achieving 

successful completions as per the annual targets listed below by the year 2021/2022.  The number of learners 

entering the programme and successfully completing the programme annually is reflected in the table below.   

Responsibility Manager:  Bursaries and Work Integrated Learning 

Budget R96 004 000.00 

Strategic Objective Capacity building interventions to public providers for increased scope of registered programmes and increased 

participation and graduation rates of learners 

Skills Priorities  Technology, Digitisation and Innovation 

 Compliance and Risk Management 

 Management and Leadership Development 

 Markets, Products and Services  
Customer Centricity 

Scarce Skill / PIVOTAL 

Programme 

Aligned to the demands of the sector and in line with the five skills priority learning areas 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 

allocated 

(100%), 

committed 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 
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(95%) and 

disbursed 

(60%) to 

address 

skills priority 

areas 

achievement of targets set in the Pivotal 

List 

Performance indicator  Baseline Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

3.7.1 Success is measured by number of 

MoUs signed with Higher Education 

Institutions 

19 6 21 8 8 8 8 

3.7.2 Success is measured by the number of 

learners entering the programme  

230 1454 2630 650 900 650 650 

3.7.3 Success is measured by the number of 

learners completing the programme 

successfully 

0 488 650 390 422 585 585 

3.7.4 Success is measured by the number of 

lecturer bursaries signed 

 

 

- 13 61 50 50 50 50 

Programme Performance 

Indicator (Quarterly 

Targets 2019/2020) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by 

number of MoUs signed with 

Higher Education Institutions 

8 Quarterly Performance 

Information QMR 

0 0 0 8 

Success is measured by the 

number of learners entering 

the programme  

900 Quarterly Performance 

Information QMR 

450 0 0 450 

Success is measured by the 

number of learners 

422 Quarterly Performance 

Information QMR 

0 0 0 422 
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completing the programme 

successfully 

Success is measured by the 

number of lecturer bursaries 

signed 

50 Quarterly Performance 

Information QMR 

0 0 0 50 

Success is measured by the 

number of lecturer bursaries 

successfully completed 

25 Quarterly Performance 

Information QMR 

0 0 0 25 

 

 

Sub Programme 3.8 

 

NSFAS Support 

Description The aim of the programme is to increase access to Occupationally Directed Programmes by re-imbursing learners 

who have successfully completed their qualifications (within scarce and critical skills scope of BANKSETA or 

teaching qualifications in Maths or Accounting, with bursary funding through NSFAS as per the annual targets 

listed.   

Responsibility Manager:  Bursaries and Work Integrated Learning 

Budget R4 000 000.00 

Strategic Objective Access to occupationally directed programmes for unemployed youth through a range of interventions in order to 

enhance employability 

Skills Priorities  Technology, Digitisation and Innovation 

 Compliance and Risk Management 

 Management and Leadership Development 

 Markets, Products and Services  
Customer Centricity 

Scarce Skill / PIVOTAL 

Programme 

Aligned to the demands of the sector and in line with the five skills priority learning areas 
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Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 

allocated 

(100%), 

committed 

(95%) and 

disbursed 

(60%) to 

address 

skills priority 

areas 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 

achievement of targets set in the Pivotal 

List 

Performance indicator  Baseline Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

3.8.1 Success is measured by the number of 

learners re-imbursed for completing 

the programme successfully 

0 70 95 80 80 80 80 

Programme Performance 

Indicator (Quarterly 

Targets 2019/2020) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

number of learners re-

imbursed for completing the 

programme successfully 

80 Quarterly Performance 

Information QMR 

0 0 0 80 
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Sub Programme 3.9 

 

Career Awareness 

Description The aim of this programme is to build career and vocational guidance by funding the development and 

dissemination of a career guide to youth and the training of life orientation teachers as per the annual targets listed 

in the table below.  

 

Responsibility Manager:  Marketing and Communication 

Budget R2 500 000.00 

Strategic Objective Accessible career and vocational guidance within the banking sector 

Skills Priorities Not applicable 

Scarce Skill / PIVOTAL 

Programme 

Not applicable 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 

allocated 

(100%), 

committed 

(95%) and 

disbursed 

(60%) to 

address 

skills priority 

areas 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 

achievement of targets set in the Pivotal 

List 

Performance indicator  Baseline Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

3.9.1 Success is measured by the number of 

career awareness workshops 

conducted 

- 40 40 40 40 40 40 
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3.9.2 Success is measured by the number of 

Life Orientation Teachers trained  

1148 919 938 500 500 500 500 

3.9.3 Success is measured by the number of 

career guides distributed 

4430 8440 7560 5000 5000 5000 5000 

Programme Performance 

Indicator (Quarterly 

Targets 2019/2020) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

number of career awareness  

workshops conducted 

40 Quarterly Performance 

Information QMR 

10 10 10 10 

Success is measured by the 

number of Life Orientation 

Teachers trained  

500 Quarterly Performance 

Information QMR 

0 150 150 200 

Success is measured by the 

number of career guides 

distributed 

5000 Quarterly Performance 

Information QMR 

1500 1500 1000 1000 

 

Sub Programme 3.10 

 

International Executive Development Programme 

Description The aim of this programme is to register learners on a management development programme targeting 
beneficiaries with a potential to occupy Executive management positions in the banking sector with a further aim of 
achieving successful completions as per the annual targets listed below by the year 2021/2022.  The number of 

learners entering the programme and successfully completing the programme annually is reflected in the table 
below.   

Responsibility Manager:  Skills Development 

Budget R21 836 000.00 

Strategic Objective Workplace based skills programmes for workers that address scarce and critical skills  

Skills Priorities  Technology, Digitisation and Innovation 

 Compliance and Risk Management 

 Management and Leadership Development 

 Markets, Products and Services  
Customer Centricity 
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Scarce Skill / PIVOTAL 

Programme 

Management and Leadership 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

Rand value allocated (100%), committed (95%) 
and disbursed (60%) to address skills priority 
areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 
allocated 
(100%), 

committed 
(95%) and 
disbursed 

(60%) to 
address 
skills priority 

areas 

Rand value allocated (100%), committed 
(95%) and disbursed (60%) to address 
skills priority areas and contribute to the 

achievement of targets set in the Pivotal 
List 

Performance indicator  Baseline Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

3.10.1 Success is measured by the number 

of learners entering the programme  

0 39 40 40 40 40 40 

3.10.2 Success is measured by the number 

of learners completing the 

programme successfully 

40 39 39 39 39 39 39 

Programme Performance 

Indicator (Quarterly 

Targets 2019/2020) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

number of learners entering 

the programme  

40 Quarterly Performance 

Information QMR 

0 40 0 0 

Success is measured by the 

number of learners 

completing the programme 

successfully 

39 Quarterly Performance 

Information QMR 

0 0 0 39 
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Sub Programme 3.11 

 

PIVOTAL Grant Funding Window 

Description The aim of this programme is to register employed beneficiaries on demand-driven skills development programmes 

in the sector which fall within the definition of PIVOTAL programmes, with a further aim of achieving successful 

completions as per the annual targets listed below by the year 2021/2022.  The number of learners entering the 

programme and successfully completing the programme annually is reflected in the table below.   

Responsibility Manager:  Skills Development 

Budget R129 832 500.00 

Strategic Objective Workplace based skills programmes for workers that address scarce and critical skills  

Skills Priorities  Technology, Digitisation and Innovation 

 Compliance and Risk Management 

 Management and Leadership Development 

 Markets, Products and Services  

Customer Centricity 

Scarce Skill / PIVOTAL 

Programme 

Aligned to the demands of the sector and in line with the five skills priority learning areas  

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 

allocated 

(100%), 

committed 

(95%) and 

disbursed 

(60%) to 

address 

skills priority 

areas 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 

achievement of targets set in the Pivotal 

List 
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Performance indicator  Baseline Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

3.11.1 Success is measured by the number 

of learners entering the programme 

of which: 

1340 employed Learnerships 

entered  

1795 Bursaries entered  

900 Skills Programmes  

100 Candidacy Programmes 

entered  

567 1918 2590 4367 4135 4135 4135 

3.11.2 Success is measured by the number 

of learners completing learnerships, 

bursaries, skills programmes, 

candidacy programmes and 

qualifications completed through 

RPL successfully  

- - 1141 1683 2839 2687 2687 

 Programme 

Performance Indicator 

(Quarterly Targets 

2019/2020) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

number of learners entering 

the programme of which: 

1340 employed 

Learnerships entered  

1795 Bursaries entered  

900 Skills Programmes  

100 Candidacy Programmes 

entered 

4135 Quarterly Performance 

Information QMR 

0 0 2067 2068 

Success is measured by the 

number of learners 

completing learnerships, 

2839 Quarterly Performance 

Information QMR 

0 0 0 2839 
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bursaries, skills 

programmes, candidacy 

programmes and 

qualifications completed 

through RPL successfully 

 

Sub Programme 3.12 

 

Reskilling of employees funding window 

Description The aim of this project is to provide funding to employers in order to up skill or re-skill workers whose positions 

have/will become redundant as a result of digitization or other reasons with a further aim of achieving successful 

completions as per the annual targets listed below by the year 2021/2022.  The number of learners entering the 

programme and successfully completing the programme annually is reflected in the table below.   

 

Responsibility Manager:  Skills Development 

Budget R5 000 000.00 

Strategic Objective Workplace based skills programmes for workers that address scarce and critical skills  

Skills Priorities Cross Sectoral 

Scarce Skill / PIVOTAL 

Programme 

Cross sectoral 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 
areas and contribute to the achievement of 
targets set in the Pivotal List 

None None None Rand value 

allocated 
(100%), 
committed 

(95%) and 
disbursed 
(60%) to 

address 
skills priority 
areas 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 
skills priority areas and contribute to the 
achievement of targets set in the Pivotal 

List 
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Performance indicator  Baseline Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/22 

3.12.1 Success is measured by the number 

of learners entering the programme  

- - 229 1000 1000 1000 1000 

3.12.2 Success is measured by the number 

of learners completing the 

programme successfully 

- - 116 600 600 600 600 

 Programme 

Performance Indicator 

(Quarterly Targets 

2019/2020) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

number of learners entering 

the programme  

1000 Quarterly As per TIDs and / or 

QPR 

0 500 500 0 

Success is measured by the 

number of learners 

completing the programme 

successfully 

600 Quarterly As per TIDs and / or 

QPR 

0 0 0 600 

 
Sub Programme 3.13 

 

IT Funding Window 

Description The aim of this project is to fund demand-driven IT skills development initiatives that Employers are not able to 

access through existing BANKSETA projects with the further aim of achieving successful completions as per the 

annual targets listed below by the year 2021/2022.  The number of learners entering the programme and 

successfully completing the programme annually is reflected in the table below.   

 

Responsibility Manager:  Skills Development 

Budget R10 000 000.00 

Strategic Objective Workplace based skills programmes for workers that address scarce and critical skills  

Skills Priorities  Technology, Digitisation and Innovation 
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Scarce Skill / PIVOTAL 

Programme 

Information Technology related skills 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 

allocated 

(100%), 

committed 

(95%) and 

disbursed 

(60%) to 

address 

skills priority 

areas 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 

achievement of targets set in the Pivotal 

List 

 

 

 

 

 

 

 

 

 

 

Performance indicator  Baseline Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

3.13.1 Success is measured by the number 

of learners entering the programme  

- - 423 200 200 200 200 

3.13.2 Success is measured by the number 

of learners completing the 

programme successfully 

- - 342 120 120 120 120 
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Programme Performance 

Indicator (Quarterly 

Targets 2019/2020) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

number of learners entering 

the programme  

200 Quarterly As per Technical 

Indicator Descriptor 

0 100 100 0 

Success is measured by the 

number of learners 

completing the programme 

successfully 

120 Quarterly As per Technical 

Indicator Descriptor 

0 0 60 60 

 

 

Sub Programme 3.14 

 

SME Funding Window 

Description The aim of this programme is to encourage and support small enterprises through funding scarce and critical skills 

as identified by skills planning and increase access to Occupationally Directed Programmes with a further aim of 

achieving successful completions as per the annual targets listed below by the year 2021/2022.  The number of 

SMEs accessing funding and successfully completing the programme annually is reflected in the table below.   

 

Responsibility Manager:  Alternative Banking 

Budget R15 000 000.00 

Strategic Objective Training and development support to Co-ops, SMEs, NGOs etc. in an effort to contribute to economic and 

employment growth 

 

Skills Priorities  Technology, Digitisation and Innovation 

 Compliance and Risk Management 

 Management and Leadership Development 

 Markets, Products and Services  
Customer Centricity 

Scarce Skill / PIVOTAL 

Programme 

Aligned to the demands of the sector and in line with the five skills priority learning areas  
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Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/2022 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 

allocated 

(100%), 

committed 

(95%) and 

disbursed 

(60%) to 

address 

skills priority 

areas 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 

achievement of targets set in the Pivotal 

List 

Performance indicator  Baseline Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

3.14.1 Success is measured by the number 

of SME Organisations accessing 

funding  

44 58 108 100 100 100 100 

3.14.2 Success is measured by the number 

of SME Organisations completing the 

funded programme successfully 

 

36 39 47 60 60 60 60 

Programme Performance 

Indicator (Quarterly 

Targets 2019/20) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

number of SME 

Organisations accessing 

funding  

100 Quarterly Performance 

Information QMR 

0 100 0 0 

Success is measured by the 

number of SME 

Organisations completing 

60 Quarterly As per Technical 

Indicator Descriptor 

0 0 0 60 
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the funded programme 

successfully 

 

 

Sub Programme 3.15 

 

Entrepreneurship Programme 

Description The aim of this project is to ensure that SME businesses have necessary business skills to sustain their business 

by registering learners on bursaries with a further aim of achieving successful completions as per the annual targets 

listed below by the year 2021/22.  The number of learners entering the programme and successfully completing the 

programme annually is reflected in the table below.   

 

Responsibility Manager:  Alternative Banking 

Budget R20 000 000.00 

Strategic Objective Training and development support to Co-ops, SMEs, NGOs etc. in an effort to contribute to economic and 

employment growth 

Skills Priorities  Technology, Digitisation and Innovation 

 Compliance and Risk Management 

 Management and Leadership Development 

 Markets, Products and Services  

 Customer Centricity 

Scarce Skill / PIVOTAL 

Programme 

Entrepreneurship skills 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 

allocated 

(100%), 

committed 

(95%) and 

disbursed 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 

achievement of targets set in the Pivotal 

List 
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(60%) to 

address 

skills priority 

areas 

Performance indicator  Baseline Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

3.15.1 Success is measured by the number 

of learners entering the programme  

99 110 252 200 300 300 300 

3.15.2 Success is measured by the number 

of learners completing the 

programme successfully 

85 91 171 160 130 195 195 

 Programme 

Performance Indicator 

(Quarterly Targets 

2019/20) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

number of learners entering 

the programme  

300 Quarterly Performance 

Information QMR 

0 300 0 0 

Success is measured by the 

number of learners 

completing the programme 

successfully 

130 Quarterly Performance 

Information QMR 

0 0 0 130 
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Sub Programme 3.16 

 

Co-operative Financial Institution Support 

Description The aim of this programme is to encourage and support co-operatives by funding training in Co-operative 

institutions and Co-operative members as per the annual targets listed by the year 2021/22.  

 

Responsibility Manager:  Alternative Banking 

Budget R5 000 000.00 

Strategic Objective Training and development support to Co-ops, SMEs, NGOs etc. in an effort to contribute to economic and 

employment growth  

Skills Priorities  Technology, Digitisation and Innovation 

 Compliance and Risk Management 

 Management and Leadership Development 

 Markets, Products and Services  

 Customer Centricity 

Scarce Skill / PIVOTAL 

Programme 

Aligned to the demands of the sector and in line with the five skills priority learning areas  

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 

allocated 

(100%), 

committed 

(95%) and 

disbursed 

(60%) to 

address 

skills priority 

areas 

 

 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 

achievement of targets set in the Pivotal 

List 
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Performance indicator  Baseline Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

3.16.1 Success is measured by the CFIs 

assisted with skills development. 

45 31 30 30 30 30 30 

3.16.2 Success is measured by the number 

of CFI members trained. 

241 233 334 300 300 300 300 

Programme Performance 

Indicator (Quarterly 

Targets 2019/20) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

CFIs assisted with skills 

development. 

30 Quarterly Performance 

Information QMR 

0 10 10 10 

Success is measured by the 

number of CFI members 

trained. 

300 Quarterly As per Technical 

Indicator Descriptor 

0 100 100 100 

 

 

Sub Programme 3.17 

 

Rural Training 

Description The aim of the programme is to register learners in rural areas as per the annual targets listed by the year 2021/22 

Responsibility Manager:  Alternative Banking 

Budget R7 000 000.00 

Strategic Objective Responsive training interventions that address the specific needs of identified rural areas 

Skills Priorities  Technology, Digitisation and Innovation 

 Compliance and Risk Management 

 Management and Leadership Development 

 Markets, Products and Services  

 Customer Centricity 

Scarce Skill / PIVOTAL 

Programme 

Financial Management 
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Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 

allocated 

(100%), 

committed 

(95%) and 

disbursed 

(60%) to 

address 

skills priority 

areas 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 

achievement of targets set in the Pivotal 

List 

Performance indicator  Baseline Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

3.17.1 Success is measured by the number 

of rural areas trained in 

- - 18 10 10 10 10 

3.17.2 Success is measured by the number 

of rural based learners attending 

training  

- 372 1801 1500 1500 1500 1500 

 Programme 

Performance Indicator 

(Quarterly Targets 

2019/20) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

number of rural areas 

trained in 

10 Quarterly As Per Technical 

Indicator Descriptor 

3 3 2 2 

Success is measured by the 

number of rural based 

learners attending training 

1500 Quarterly As Per Technical 

Indicator Descriptor 

500 500 250 250 
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Sub Programme 3.18 

 

International Executive Development Programme:  Development Finance 

Description The aim of this programme is to register learners on a management development programme targeting 

beneficiaries with a potential to occupy Executive management positions in the banking sector with a further aim of 

achieving successful completions as per the annual targets listed below by the year 2021/2022.  The number of 

learners entering the programme and successfully completing the programme annually is reflected in the table 

below.   

 

Responsibility Manager:  Skills Development 

Budget R10 000 000.00 

Strategic Objective Workplace based skills programmes for workers that address scarce and critical skills  

Skills Priorities  Technology, Digitisation and Innovation 

 Compliance and Risk Management 

 Management and Leadership Development 

 Markets, Products and Services  
Customer Centricity 

Scarce Skill / PIVOTAL 

Programme 

Management and Leadership 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 

allocated 

(100%), 

committed 

(95%) and 

disbursed 

(60%) to 

address 

skills priority 

areas 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 

achievement of targets set in the Pivotal 

List 
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Performance indicator  Baseline Estimated 

performance 

2018/2019 

Medium-term targets 

2015/16 2016/17 2017/2018 2019/20 2020/21 2021/2022 

3.18.1 Success is measured by the number 

of learners entering the programme  

0 0 0 20 20 20 20 

3.18.2 Success is measured by the number 

of learners completing the 

programme successfully 

0 0 0 18 18 18 18 

Programme Performance 

Indicator (Quarterly 

Targets 2019/2020) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

number of learners entering 

the programme  

20 Quarterly Performance 

Information QMR 

0 20 0 0 

Success is measured by the 

number of learners 

completing the programme 

successfully 

18 Quarterly Performance 

Information QMR 

0 0 0 18 
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Sub Programme 3.19 

 

African Expansion 

Description The project aims to support skills development for South African banking leaders expanding into Africa by 

registering delegates as per the targets below on an international executive development programmes for 

expanding into Africa by the end of 2021/22.  A further aim is for delegates to complete the programme successfully 

and present their learnings at a BANKSETA conference/workshop.  

Responsibility Head:  Research 

Budget R20 000 000.00 

Strategic Objective Workplace based skills programmes for workers that address scarce and critical skills  

Skills Priorities  Technology, Digitisation and Innovation 

 Compliance and Risk Management 

 Management and Leadership Development 

 Markets, Products and Services  

 Customer Centricity 

Scarce Skill / PIVOTAL 

Programme 

Programme is aligned to the research needs of the sector  

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 

allocated 

(100%), 

committed 

(95%) and 

disbursed 

(60%) to 

address 

skills priority 

areas 

 

 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 

achievement of targets set in the Pivotal 

List 
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Performance indicator  Baseline Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

3.19.1 Success of the programme is 

measured by number of delegates 

registered on the programme 

None None 20 20 20 20 20 

3.19.2 Success of the programme is 

measured by number of delegates 

completing the programme 

successfully 

None None 20 20 20 20 20 

3.19.3 Success is measured by the number 

of reports written and presented by 

the delegates at a BANKSETA 

workshop/conference 

None None 10 10 10 10 10 

 Programme 

Performance Indicator 

(Quarterly Targets 

2019/20) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success of the programme 

is measured by number of 

delegates registered on the 

programme 

20 Quarterly Performance 

Information QMR 

 20   

Success of the programme 

is measured by number of 

delegates completing the 

programme successfully 

20 Quarterly Performance 

Information QMR 

   20 

Success is measured by the 

number of reports written 

and presented by the 

delegates at a BANKSETA 

workshop/conference 

10 Quarterly As per Technical 

Indicator Descriptor 

   10 
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Sub Programme 3.20 

 

Doctoral and Post-Doctoral bursaries 

Description The aim of this programme is to register learners for bursaries for PhD and Post-doctoral studies, as per the annual 

targets listed by the year 2021/22.  It is a bursary programme targeting beneficiaries researching topics that will 

benefit the banking and microfinance sector.  In addition the project will support a university approved programme 

aimed at developing the research supervisory skills of masters and Doctoral dissertation supervisors in support of 

doctoral studies. 

Responsibility Head:  Research 

Budget R5 000 000.00 

Strategic Objective Workplace based skills programmes for workers that address scarce and critical skills  

Skills Priorities Not applicable 

Scarce Skill / PIVOTAL 

Programme 

This project is aligned to the Research needs of the sector 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

Rand value allocated (100%), committed (95%) 

and disbursed (60%) to address skills priority 

areas and contribute to the achievement of 

targets set in the Pivotal List 

None None None Rand value 

allocated 

(100%), 

committed 

(95%) and 

disbursed 

(60%) to 

address 

skills priority 

areas 

 

 

 

 

 

Rand value allocated (100%), committed 

(95%) and disbursed (60%) to address 

skills priority areas and contribute to the 

achievement of targets set in the Pivotal 

List 
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Performance indicator  Baseline Estimated 

performance 

2017/18 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

3.20.1 Success of the programme 

measured by the number of 

bursaries awarded to Students  

- 22 23 25 25 25 25 

3.20.2 Success of the programme 

measured by the number of 

Students completing successfully 

- - - - 15 15 15 

 Programme 

Performance Indicator 

(Quarterly Targets 2019/2) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success of the programme 

measured by the number of 

bursaries awarded   

25 Quarterly Performance 

Information QMR 

0 0 0 25 

Success of the programme 

is measured by the number 

of students completing 

successfully 

15 Quarterly Performance 

information QMR 

0 0 0 15 
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Programme 4:  Quality Assurance 
 

The budget allocated to this programme will directly impact on performance targets through the budget being utilised towards: 

 Optimal human resources to implement programme targets  

 
 

Sub Programme 4.1 

 

Quality Management of training provision 

Description The QCTO is the custodian for the development and registration of occupation based qualifications and 

the continuance of the legacy qualifications until the registration end date.     BANKSETA works in 

partnership with the QCTO to develop new occupational qualifications, working with the relevant 

stakeholders i.e. SDPs and AQP while ensuring moderation and certification of the learners on the 

legacy qualifications.  Through the Skills Development Providers (SDP) and Assessment Quality Partner 

the training and assessment of learners in preparation for the final EISA is ensured 

Responsibility Manager:  Quality Management 

Budget R0 

Strategic Objective Occupation based qualifications registered (through QCTO) against which curriculum is developed and 

submitted to QCTO and SAQA for approval 

Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

Curricula developed for programmes reflected 

as occupational shortages 

None None 2 2 Curricula developed for programmes 

reflected as occupational shortages 

Performance indicator  Baseline Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

4.1.1 Success is measured by the number of 

Curricula and Quality Assessment 

Specifications documentation 

submitted for registration. 

- - 2 2 2 2 2 
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4.1.2 Success is measured by the 

appointment of an AQP and the 

development of the EISA for each 

occupational qualification. 

 

- - 1 2 2 2 2 

Programme Performance 

Indicator (Quarterly 

Targets 2019/20) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success is measured by the 

number of Curricula and 

Quality Assessment 

Specifications 

documentation submitted for 

registration. 

2 Annually Curricula  0 1 1 0 

Success is measured by the 

nomination of an AQP to the 

QCTO 

2 Annually Nomination of AQP 0 0 1 1 

 
 

Sub Programme 4.2 

 

Quality Management of training provision, assessment and certification of legacy qualifications.  

 

Description BANKSETA has the delegated authority of the QCTO to accredit sectoral training providers thereby 

ensuring quality assurance in the facilitation of learning delivery and implementation and the validity of 

summative assessments conducted.   The quality assurance is enabled through provider site audits and 

external moderation to ensure the compliance of assessments conducted according to an assessment 

strategy and implementation. 

Responsibility Manager:  Quality Management 

Budget NIL 

Strategic Objective Quality management of assessment methodologies to improve competencies in the sector 
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Strategic Plan five-year Target Audited/Actual Performance Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/22 

Learners are certificated on programmes linked 

to occupational shortages 

 

 

 

 

None None 2539 600 1000 1000 1000 

Performance indicator  Baseline Estimated 

performance 

2018/19 

Medium-term targets 

2015/16 2016/17 2017/18 2019/20 2020/21 2021/2022 

4.2.1 Success of the programme is 

measured by number of new providers 
that reflect best practice in their new 
application or re-accreditation thereby 

have a status of “preferred” provider. 

1 2 12 3 3 2 2 

4.2.2 Success of the programme is 
measured by number of learners that 
are verified and certificated on 

BANKSETA qualifications.  

400 1355 2929 600 1000 1000 1000 

4.2.3 Success of the programme is 
measured by timeous and accurate 
submission of the QCTO Quarterly 
report. 

4 4 4 4 4 4 4 

4.2.4 Success is measured by the status of 

the NLRD League as green twice a 
year 

2 2 2 2 2 2 2 

 Programme 

Performance Indicator 

(Quarterly Targets 

2019/20) 

Target Reporting 

Period 

Means of Verification Q1 Q2 Q3 Q4 

Success of the programme 

is measured by number of 
new provider that reflect best 
practice in their new 

3 Quarterly Accreditation letters 0 1 1 1 
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application or re-
accreditation thereby have a 
status of “preferred” 

provider. 

Success of the programme 

is measured by number of 

learners that are verified and 

certificated on BANKSETA 

qualifications. 

1000 Quarterly  Learner certificates 

issued by 

BANKSETA 

250 250 250 250 

 

 

Part C: Links to other plans 
 
5. Links to the long-term infrastructure and other capital plans 
 

None 
 
 
 

6. Conditional grants 
 

None 
 
 

 
7. Public entities 
 

Not applicable 
 
 

 
8. Public-private partnerships 
 
Not applicable 
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