
 

ANNOUNCEMENTS, TABLINGS AND COMMITTEE REPORTS NO 30─2019 

Report of the Portfolio Committee on Police on a
Petition from the residents of Birch Acres, Kempton
Park, calling for increased resources to be provided to
the Norkem Park Police Station in order to ensure
effective and visible policing: dated 6 November 2018.

1. BACKGROUND

1.1 The Portfolio Committee on Police received a Petition from the
residents of Birch Acres, Kempton Park, calling for increased
resources to be provided to the Norkem Park Police Station in order
to ensure effective and visible policing. The petition was tabled by
Hon. M Waters and referred to the Committee on 28 February 2017.

2. PARTCIPATION OF PETITIONERS

2.2 Petition sponsor, Hon. Mike Waters (DA MP), had indicated his
willingness to be present at the meeting but was unable to attend as
he said the invitation was forwarded to his Parliamentary e-mail
address instead of his private email address. The Secretariat did not
have his private email address and efforts to reach him on his mobile
were unsuccessful.

2.3 The Committee resolved to proceed with the meeting, and invited
the SAPS management to respond to the issues raised. The SAPS
management responded to all the issues raised by the petitioners.

3. DEPARTMENT RESPONSES TO PETITIONS

The Committee met on 7 July 2017 with the SAPS to consider the
petitions and responses from the SAPS and petitioners. The
following responses to the petitions were received by the
Committee:

3.1 The SAPS reported that the policing precinct of Norkem Park is
divided into four sectors, with four sector commanders. The
Community Service Centre (CSC) is staffed with four shifts
consisting of the following:

• A shift – 1 x Captain and 10 members;
• B shift – 1 x Captain and 10 members;
• C shift – 1 x Captain and 11 members; and
• D shift – 1 x Captain and 10 members.

3.2 There is absenteeism challenge at the station due to annual leave, 
sick leave, study leave and training courses taken by members which 
is being managed by the Station Commander. The deployment of 
two to three vehicles per shift is the norm and the station’s sector 
vehicles respond to an average of 385 complaints per month. 
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3.3 The SAPS reported that the Crime Prevention Unit (CPU) consists 
of four members. The Social Crime Prevention Unit consists of one 
(1) member. The Sector Managers are on 12-hour shifts, in order to 
enhance visibility and respond to Alpha complaints (serious crime in 
progress, suspect on the scene). In terms of the new Fixed 
Establishment for 2016-2019, the number of members at the station 
will be increased to 156, within the mentioned period. 

3.4 As far as personnel was concerned, the actual number of members at 
the police station was 143 and there was a shortage of 13 members. 
Four (4) captain posts have been prioritised for promotion and 13 
entry-level Police Act post have been allocated for 2017/2018. One 
person was re-enlisted to the SAPS and posted at the station. 

3.5 The Norkem Park police station had a surplus of four vehicles and 
despite the surplus, the station received one vehicle for detectives 
and one for the Visible Policing section during the 2016/2017 
financial year.  

4. COMMITTEE OBSERVATIONS

4.1 The Committee took note of the seriousness of some of the petitions
and asked the SAPS to expedite service delivery with respect to the
petitioners. The Committee noted the responses given by the
Department with regard to the petitions received. The Portfolio
Committee resolved to continue with monitoring the implementation
of the commitments made with regard to the petitions. SAPS
management was requested to supply the relevant petitioners with
feedback in terms of progress.

5. CONCLUSION

5.1 The Portfolio Committee noted the responses of the SAPS and
indicated that it will continue to monitor the implementation of the
responses to the petitions.

Report to be considered. 




